OOroBOP OKA3AHUA YCNYT
CBA3U

OIrMABJEHUE

. OCHOBHblE TEpPMUHbI 1 onpeaeneHns

. Obwue nonoxeHns

. Mopsapok 3akntoyeHns, U3BMEHEHNS U PaCTOPXKEHWS OroBOpa OkasaHWs yCryr CBSI3v
. Mopsinok okasaHus ycnyr

. O6sa3aHHOCTU 1 NpaBa OnepaTtopa

. O6s3aHHOCTU 1 NpaBa ABOHeHTa

. CTonMoCTb ycnyr 1 nopsifiok Ux onnaTbl

. Paspeluerve cnopos, paccMoOTpeHne yBe4OMIEHUI (3asiBNIEHUIN) U NPeTEH3UN
. OtBeTcTBEHHOCTL CTOPOH

10. ObcTosITENLCTBA HENPEOAONTUMON CUMbI

11. MopsAgok ycTpaHeHnst HeucnpaBHOCTEN

12. NnaHoBo-npodunakTuyeckme paboThbl

O©ONOOABRWN -

1. OCHOBHbIE TEPMUHbI U ONPEAENEHUA

«ABOHeHT» — dm3myeckoe nuuo, 3aknioymsliee ¢ Onepatopom HacTosAwwmi [doroBop, KOTOpPOMY Ans Uenerl WUCMNOMHEHUst
HacTosiwero [orosopa BbiaeneH ABOHEHTCKUIA HOMEP U/UNK YHUKanbHbIN ko naeHTudukaumm (Jiuueson cyer).

«ABOHEHTCKasA NIUHUA» — NMHNA CBSA3WN, HAXOAALWANACA B 30He OTBeTCTBEHHOCTM Onepartopa 1 coeanHsowWwas cpeacTsa CBAsu
CeTu cBs3n Onepatopa ¢ AGOHEHTCKOW pacnpenennTenbHON CUCTEMON.

«AGOHEHTCKMA HOMep» — TenedOoHHbI HOMEpP, OAHO3HAYHO onpedenswwun (MaeHTUdULMpYoWwmMn) Monb3oBaTensckoe
(okoHe4vHOe) obopyaoBaHue B CeTu cBsA3n Onepartopa MnU MOAKIMIOYEHHOE K CETWU MOABWXHON paguoTenedOoHHON CBA3M
Onepartopa MNonb3oBaTtenbckoe (OKOHEYHOE) 000pyAOBaHNE C YCTAHOBIEHHbIM B HeM VaeHTUdMKaLUMOHHBIM MOAYeM.
«AGOHeHTCKasi nnarta» — YCTaHOBMeHHast TapudHbiM MnaHoOM cToMMocTb Ycnyr 3a PacuyeTHbIi nepuog, sBnswoLwlasics
MOCTOSIHHOM BENWYMHOW, He 3aBucsAwen oT obbema dakTuyecku nonyyeHHblx ABoHeHTOM Ycnyr. [lopsgok cnucaHus
ABOHeHTCKOW nnaTthbl onpegensieTcs HacToswmm [Jorosopom 1 TapudHbIM nnaHoMm.

«ABGOHEHTCKasA pacnpeaenuTenbHas cucTemMa» — COBOKYMHOCTb hnanmyeckmx uenen n TeXHUYecKux cpeacts (B TOM yucne
NPOXOAHbIX YCUNUTENEN, pa3BeTBUTenen, aboOHEHTCKUX PO3ETOK U MHbIX KOMMYTALMOHHbBIX 3MEMEHTOB), PaCMOMOXEHHbIX B
MomelleHnn un HaxogsAWMXcst B 30HE OTBETCTBEHHOCTU AOOHeHTa, uepe3 KoTopble [lonb3oBaTenbckoe (OKOHEYHOE)
obopyaoBaHue nogknioyaeTcst K AGOHEHTCKOW NUHUN.

«ABTOpM3auuA» — npouecc aHanusa Ha cepsepe OnepaTopa BBeAeHHbIX ABGOHEHTOM AyTEeHTUMUKALMOHHBIX AaHHbIX, MO
pesynbTatam KOTOpOro onpeaensiercsa Hanuuue y AGoHeHTa npasa nofb30oBaHWs YcnyraMmu unm Bxoaa B JINyHbIN kabuHeT.
«AkTuBauus SIM-kapTbi» - npuBeaeHne NoeHTugmrkaumoHHOro Moayns B COCTosiHMe, obecneyvmBatoLlee OCTyn K Ycnyram.
«AyTeHTU(PMKaLMOHHbIe AaHHbIe» — aHHble, naeHTuduynpyowmne AGoHeHTa 1 nossonstoLmne AGOHEHTY NONyYnTb JOCTYN K
JInyHomy kabuHeTy Ha CanTte Onepatopa u/vnu Ycnyram. AyTeHTUMKAUMOHHbIE AaHHbIE COCTOSIT U3 YHUKaNbHOro nornHa u
napons, BbidaBaemblx OnepatopoM ABGOHEHTY Mpu 3aknouveHun Hactosiwero [oroBopa. aponb MOXeET ObiTb WU3MEHEH
ABGoHeHTOM B JIMyHOM KabuHeTe C MCMoNb30BaHWEM AENCTBYIOLMX HA MOMEHT TaKoro U3MeHeHUst AyTeHTUUKALMOHHBLIX
OaHHbIX.

AyTEHTUDUKALMOHHBIE AaHHblEe B AanbHENLINX B3aMMOOTHOLEeHMAX ABoHeHTa ¢ Onepatopom GyayT pacLeHnBaTbCst
umn cornacHo ®epepanbHomy 3akoHy oT 06.04.2011 Ne 63-®3 «O6 3neKTpOHHOM MOANWCUM» B KA4ecTBE Krko4a MpOoCTOW
3NeKTpoHHOM nognucn ABoHeHTa. MiHdopmauus B anekTpoHHon dopme, pasmelleHHass AGOHeHTOM B ero JInyHom kabuHeTe
noa cBoUMU AyTEHTUMDUKALMOHHBIMU AaHHbIMK, U AencTBUst AGoHeHTa B JInuHOM kabuHeTe ByayT Npu3HaBaTbCs 3NEKTPOHHBIM
[OKYMEHTOM, paBHO3HAYHbIM JOKYMEHTY Ha BymaxxHOM HocuTene, nognMcaHHOMYy COGCTBEHHOPYYHOW noanucbito. CTOPOHbI
cornawatTcs, 4YTO MoanucaHne [OKYMEHTOB MNPOCTOM 3MNEKTPOHHOW noanucbio ADOHeHTa BreyeT WX opuanyeckyto
0b6sa3aTenbHocTb AN CTOPOH.

Co cTopoHbl OnepaTtopa HpUAMYECKM 3HaYMMble OOKYMEHTbl nnbo nybnukytoTca Ha Cante Onepatopa, Kak 37O
npesycMoOTPEHO HacToALWMM [oroBopoM, nmbo reHepupytoTcs 1 oTnpaenstoTcs ABOHEHTY Yepe3 ero JInuHbein kabuHeT ¢ URL-
appeca Cavita Onepartopa.

Mpn cobnogeHnn BblweyKkasaHHbIX ycnoBui CTOPOHbI MPU3HAKT  AOKYMEHTOOOOPOT B 3MEKTPOHHOM dopme
3KBUBANEHTHbLIM JOKYMEHTOOBOPOTY C COBCTBEHHOPYYHOW NOAMUCHIO Kaxaoh CTOPOHbI.

«BupeokoHTeHT, MakeT BuaeokoHTeHTa» — MynbTUMeOWiHbIE Pecypcbl U MHas MHGOPMaLMs, B TOM 4Yucle mMaTepuarnsl,
aBnsaowwmecs obbekTaMuM aBTOPCKOrO MNpaBa WM CMEXHbIX NpaB, AOCTYN K KOTOpbIM npegoctaBnseTcss ABGOHEHTY w/wnu
[Monb3oBatento B paMkax okasaHus Ycnyru.

«BbI30B» — gelicTBus, coBepluaemble AGOHEHTOM u/vnu MNonb3oBaTenem B LeNsiX yCTaHOBNEHUst TenedOHHOro COeauHEHMS!
Monb3oBaTenbckoro (OKOHeYHOro) 06opyAOBaHMA C MOMb30BATENbCKUM (OKOHEYHbIM) 0B6OpyAOBaHMEM ApPYroro aboHeHTa mnu
nonb3oBaTtens U C OKOHEYHbIM 3NIEMEHTOM CeTu TenedOoHHOW CBS3M, U COBOKYMHOCTb Onepauui, NopoxaaeMbiX 3TUMK
OENCTBUSIMU B CETU INIEKTPOCBSA3N.

«[dononHuTenbHbIN aGOHEHTCKUA HoMep» — TenedOoHHbIi HOMep, OOHO3HAYHO onpeAensWwmin (MAEHTUULIMPYIOLWNIA)
TEeXHUYecKMe W nporpaMMHble CpefacTBa y3na CBs3W CeTU MecTHOM TenedoHHon cBA3n Onepatopa, no3Bonsolme
OCYLLEeCTBMNATb Nepeagpecaunio BXOASLLMX BbI30BOB.

«[JononHuTenbHbIe ycnyru» — ycnyrn (paboTkl), okasbiBaemble HenocpeacTBeHHO OnepaTopoM W/WMM C NPUBMEYEHUEM
TPETbUX 1L, TEXHONOTMYECKN HEePa3pbiBHO CBSI3aHHble C YCnyramu v HanpaBreHHble Ha MOBbILEHWE UX NOTPebuTenbeKon
ueHHocTu. lNepeyeHb, onucaHue M CToMMOCTb [dononHuTenbHbIX ycnyr nybnukytotca Ha Cante Onepatopa M sBNSAlOTCA



HeoTbEMIEMOW YacTblo HacTosiwero [loroBopa. WHdopmaumsa o 3akasaHHbix AGOHeHTOM [omnonHUTEenbHbIX ycryrax
copepxutcsa B JoroBope wn/unu B JIn4HOM kabuHeTe AGOHEHTA.

«EguHunua tapudmkaumn» — eamHuua obbema Ycnyr, KonumyecTtBa Mnu obbema MnoryyYeHHOW W/unu oTnpaBneHHoOW, u/mnm
obpaboTtaHHON C ncnonb3oBaHWem [lonb3oBaTeNbLCKOro (OKOHEYHOro) obopyaoBaHMsa MHGOpPMaUMK U/unu obbeMm XpaHUMon
WHMOPMaLMKN, CTOUMOCTb U NMOPSAOK ONNaThl KOTOPbIX onpeaensoTca TapudHbIM N1aHOM.

«30Ha obGcnyxuBaHuA» — TeppuTopus, B Mpeaenax KOTOpoW CylecTByeT noareepxaeHHas OnepaTopoM TexHu4eckas
BO3MOXXHOCTb OKa3aHus YCnyr.

«peHTndUKaUMOHHBbIN  Moaynb  (SIM-kapTa)» —  3NEKTPOHHbIN  HOCWUTENb  MHMOPMauUWK, YCTAHOBMEHHbIA B
Monb3oBaTtenbckom (OKoOHe4YHoM) obopyAoBaHWM, C MOMOLLb0 KoToporo OnepaTtopoM OCYyLUeCTBRAeTCH uAeHTUdUKaumns
ABoHeHTa, goctyn Nonb3oBaTenbCKoro (OKOHeYHOro) 06opyaoBaHMA K CETU NOABWXHON paanoTenedoHHon cBa3n OnepaTopa,
a Takke obecneunmBaeTcs 3awWwmTa OT HeCaHKLUMOHMPOBAHHOIO UCMOMNb30BaHNs ADOHEHTCKOro Homepa.
«NHdopmaLMoHHO-TeNneKoMMyHUKaunoHHasa cetb MHTepHeT, CeTb UHTepHeT, MHTepHeT» — TexHonornyeckas cucrema,
npegHasHaYeHHas Ans nepegadu no NUHUSM CBSA3W MHAOpMauMK, AOCTYM K KOTOPOW OCYLLECTBMASIETCA C MUCMOMb3oBaHWEM
CPEeACTB BbIYUCITUTENBHON TEXHUKN.

«Kop BbIGOpa onepatopa ceTu TenedOHHOW CBA3M» — Uudpa nnm kombuHauus uudp, Habmpaembix AGOHEHTOM W/unn
Monb3oBaTtenem ans Beibopa onepaTopa ceTh MeXayropoaHoON 1 MeXayHapOoAHOW TenedoHHON CBA3N.

«KoHTakTHbIN LleHTp» — CTpyKTypHOe nogpasfenerHve OnepaTtopa w/unu TpeTbu nuua, npusnekaemble OnepaTopom,
ocyLlecTBrsoLWmMe MHHOPMaLMOHHO-CNpaBoYHoe obcnyxunBaHne AGOHEHTOB.

«KopoTtkoe TekcTtoBoe coobleHue (SMS-cooblieHue)» — cooblieHne, cocTosilee K3 6ykB W/uUNM CUMBOMNOB WU
npegHasHaYyeHHoe Ans nepefayu no ceTn NOABMKHON paguoTenedoHHon cea3m OnepaTopa.

«JIn4HbIN KabuHeT» — opraHusoBaHHas OnepaTopoM cucTema camoobBCnyxvMBaHWsS, AOCTYN K KOTOPOW NpeaocTaBnsieTcs
aBTOPU30BaHHbIM ABGOHEHTaM C LeNnbl0 CaMOCTOATENbHOro ynpasneHus Ycnyramyv w/vnu [JononHWTenbHbIMK ycryramm u
nony4YeHVst CnpaBoYHOW MHAOPMAUMM O HUX, a Takke MonyvyeHus cBedeHun o cocTosHuM Jlnuesoro cyeta. B JlnuHom
kabuHete ABOHEHT MOXeT U3MeHATb TapudHbll NnaH W nepevyeHb oOkasblBaeMblX  [ONOMHWUTENbHBLIX  YCAyr,
[06aBNSATE/M3MEHATL/yAansATb KOHTaKTHY0 MHOpMaLM, 0popMnATbL 3asBKM Ha MOAKIOYEHNe YCnyr, a Takke Npou3BoauTb
onnaty Ycnyr nocpeacTBOM MCMNOMb30BaHUSA 3MEKTPOHHBLIX CPeAcTB nnaTtexa. Joctyn B JIMYHbIA KabUHET npou3BoamMTCA Ha
Cavite OnepaTtopa ¢ NOMOLLbI0 AyTEHTUDUKALNOHHBIX AaHHbIX.

«JluueBon cyeT» — 3anMcb B aBTOMaTU3MPOBaHHON cnucteme pacdetoB OnepaTopa, KoTopas COAEPXUT CBeOEHWUs O nnaTexax
AboHeHTa B nonb3dy Onepatopa, CyMMax AEHEXHbIX CPeacTB, CMMCaHHbIX B KayecTBe OnnaTbl 3a okasbiBaeMble AOOHEHTY
Ycnyrv u/vinu JononHuTenbHble YCryru, a Takke 0 pa3mepe 3a40rmKeHHOCTU ABGOHeHTa NMb0 ocTaTKe AEHEXHbIX CPeaCTB.
«Onepartop» — AkumoHepHoe obuiectBo «Komnanus TpaHcTeneKom», siBnsLleecss onepaTtopoM CBS3W U OKasblBaloLlee
ABOHeHTam Ycrnyrn B COOTBETCTBUM C HACTOSILLMM [JoroBopom.

MecTto HaxoxaeHus: 123112, r. Mocksa, yn. TectoBckas, A. 8

MHH 7709219099; KINM 770301001; OI'PH 1027739598248

BaHkoBCkune pekBn3nTbI:

P/c 40702810401400003162

B AO «AlTb®A-BAHK»

K/c 30101810200000000593

BWK 044525593

«MakeT TenekaHanoB» — Habop TeneBU3MOHHbLIX KaHANOB, CUrHam KOTOpbIX JocTaBnsercs A0 [lonb3oBaTenbckoro
(okoHe4vHOro) obopyaoBaHusi B pamkax BelbpaHHOro AGoHeHTOM TapudHoro nnaHa.

«lMepeHeceHne abGOHEHTCKOro HoMepa» — COBOKYNMHOCTb OPraHW3auMOHHO-TEXHUYECKUX MEPONPUSATUNA, MO3BONSIOLLMNX
ABOHEHTY, KOTOPOMY Ha OCHOBaHWM HacTtosiero [loroBopa BbigeneH AGOHEHTCKMIA HOMEpP, COXPaHWTb M MUCNOMNb30BaTb 3TOT
ABOHEHTCKMIA HOMEpP Mpu  3akf4YeHWM HOBOTrO [OroBopa C ApPYrMM OnepaTtopoM CBS3M Mpu  cobnogeHun  ycrosuin,
YCTaHOBMEHHbIX HacToALWMM [loroBopom.

«lMpepbiBaHMe oka3aHuA Ycnyrn» — 3apernctpmpoBaHHas KoHTakTHbIM LieHTpoM HEeBO3MOXHOCTbL NoTpebneHns AGOHEHTOM
Ycnyru, Bbi3BaHHasi TEXHWYECKMM OTKa3OM annapaTHOro unu nporpammHoro obecneveHuss OnepaTtopa nunbo HapylueHvem
paboTbl kabenbHbIX COOPYKEHWI, 320ENCTBOBAHHbIX B OKa3aHUM YCnyru.

«Monb3oBaTenby» — PU3NYecKoe NMLO, 3aKkasbiBatoLlee U/nnu ncnonbaytoLiee Ycnyru.

«Monb3oBaTenbckoe (OKOHeYHOe) obGopyaoBaHMe» — CepTUDUUMPOBAHHOE ANS WCMNOMb30BaHWA Ha TeppuTopuun
Poccuiickon ®epepaumm obopynoBaHne AbBoHeHTa wu/vnu [Monb3oBaTens wW/vnu TeXHWYECKMe CpeacTBa, NpUMEHsIEMble
ABoHeHTOM n/vnu Monb3oBaTtenem Npu NonNb3oBaHUK Ycryramu.

«MomeLeHne» — NnomeLleHne, HaxoasLeecs B 30He OTBETCTBEHHOCTM ABOHEHTa, B KOTOPOM ycTaHoBMeHO Monb3oBaTtensckoe
(okoHe4vHoe) obopynoBaHne 1 ABOHEHTY OKa3blBalOTCSA YCyru.

«MpepocTaBneHve goctyna K ycnyram cBfi3u, OKa3biBaeMbIM ApPYrMMm onepaTopom cBs3n» — obecneveHne OnepaTtopom
BO3MOXHOCTW MosyyeHnss AGOHEHTOM yCrnyr CBS3U, OKa3blBaeMbIX APYIM ONepaTopoM CBSA3U.

«PacyeTHbIM nepuoa» — nepvos MNPOAOKUTENBHOCTLI0 B OOUH KaneHAapHbI Mecsl, B KOTOPOM ABOHEHTY OkasblBaeTCs
Ycnyra. TMpu okasaHuu Ycnyru B TEYEHME HEMOSHOTO KaneH4apHoro Mecsila, €e CTOMMOCTb  PacCyUTbIBaETCst
NpPOMNopLMOHAnbHO BPEMEHN (DAKTUYECKOrO MOMb30BaHWUSA YCNyronW, MNpu 3TOM HEMONHble CYTKA CYMTAKTCS MOMHbIMU.
YcnoBusiMm okasaHus Ycnyr MOXeT ObiTb yCTaHOBMNEH UHOW PacyeTHbIN nepuog.

«PoymuHry» — obGecneyeHne OnepaTtopom BO3MOXHOCTM AGOHEHTY C npumMeHeHuem WaoeHTudukaumoHHoro mopayns,
ykasaHHoro B [JoroBope, Nofib30BaThCs yCnyramun NOABMXHON paanoTenedoHHON CBSI3N B CETU CBS3N POyMUMHIOBOro naptHepa,
npu HaxoxaeHun AboHeHTa w/unu Monb3oBaTtens 3a npegenamu 30Hbl OBCMYXNBaHUS.

«POyMUHroBbIN MapTHep» — onepaTtop CBA3W, C KOTOpbiIM y AOOHeHTa [g[oroBop 06 oOKasaHWM Ycryr nOABWXKHOW
paguoTenedOHHON CBSA3M He 3aksiodeH, obecneunBatoLii Ha OCHOBaHWM OOrOBOPHbLIX OTHOLWEHMI ¢ OnepaTopoM Oka3aHue
ABoHeHTY Ycnyr 3a npegenamu 30HbI 0GCNyXUBaHUS.

«Cant Onepartopa» — oduumnanbHein cant Onepartopa, pacnonoxeHHbln B CeTn WHTepHeT no agpecy: http://www.ttk.ru,
BKIt0Mas BCe NPOU3BOAHbIE AOMEHbI NOCNeayoLWmnX YPOBHEN.

«CeTb cBAA3n OnepaTopa» — TEXHOMOIMYeckasi cucTema, BKoyarLas B cebs cpeacTsa U NMUHWMKM CBA3M, HeobxoamuMas ans
okasaHus Ycnyr AboHeHTam wn/vnu MNonb3oBaTensiM Ha OCHOBaHWM COOTBETCTBYHOLLMX NuueH3unii. Mog CeTblo cBsian OnepaTopa
cnegyeT NOHUMAaTb B COBOKYMHOCTU CETb Mepefayn AaHHblX, CeTb CBA3M AN pacnpocTpaHeHWs nporpamMm TeneBU3MOHHOro
BeLLaHUA 1 pagnoBeLLaHns, CeTb TeNeOHHON CBHA3M.


http://www.ttk.ru/

«Cnam» — TenemaTtnyeckoe 3NeKTPOHHOe CcoobLleHVe, NpefHasHayeHHoe HeonpeneneHHOMY Kpyry nuu, [OCTaBreHHoe
ABoHeHTYy wn/vnun MNonb3oBaTtento 6e3 nx NpeaBapUTENBHOrO COrNacus U He MO3BOMsiOLLee onpedenuTb OTMPaBUTENst 3TOro
coobLeHnsi, B TOM Y1cne BBUAY ykadaHUsA B HEM HECYLLECTBYIOLLEro unun anbcMdmunmpoBaHHOro agpeca oTnpaBuTens.
«CTOpOHbI» — AGOHEHT 1 OnepaTop COBMECTHO.

«TapudHbIN NNaH» — COBOKYMHOCTb LIEHOBbIX M TEXHUYECKMX YCIOBUIA, Ha KOTOpbIX OnepaTop okasbiBaeT ABOHEHTY OAHY MK
Heckonbko Ycnyr. TapudHble nnaHel nybnukytotca Ha Cante OnepaTopa M SBASIOTCA HEOTHLEMSIEMON YAaCTbI HACTOSLLErO
[HoroBsopa.

«TeneBM3NOHHbIN KaHany», «TenekaHany» — chopMMPOBaHHasa U pacnpocTpaHsemas BelaTtenieM B COOTBETCTBUU C CETKON
BeLLaHMs nog NOCTOSAHHBIM HaVMEHOBaHWEM U C YCTaHOBIEHHOW NEPUOANYHOCTBLIO COBOKYMHOCTL TenenporpaMmm u (Mnm) NHbIX
ayamnoBu3yarnbHbIX, 3BYKOBbIX COOBLLEHWUI 1 MaTepuanos.

«TenecdoHHbIN HOMep» — NocrnegoBaTenbHOCTb AECATUYHBIX LMdp, COOTBETCTBYKOLWAs TpeboBaHUAM, YCTAHOBIEHHbIM B
POCCUMINCKOW CMCTEME W MfaHe Hymepauun WK B MeXOyHapO4HOM MnfaHe HymMepauuu aneKTpocBa3u obLiero nonb3oBaHus,
copepxawias nHgpopmaumio, HeobxoanmMyto Ans coseplueHus BoizoBa B ceTu TenedOHHON CBA3N.

«TenechoHHOe coeaMHEHME» — YCTaHOBMEHHOE B pe3ynbTaTe Bbl30Ba B3avMOOENCTBUME Mexay CpeacTBaMu CBA3M,
nossonsiowee AboHeHTy n/unu Nonb3oBaTento nepegasatb U/MNU NPUHUMATL FONTOCOBYIO U/UMNW HE FONOCOBYIO0 MHAOPMaLUIO.
TenedoHHoe coeanHeHne MOXET BbITb MECTHbLIM, BHYTPU3OHOBBLIM, MEXAYTOPOAHBIM, MEXAYHapPOAHbLIM M MO CETU NOABUXHON
paanoTenedOHHON CBA3WN.

«TexHU4eckasi BO3MOXHOCTb NpeaocTaBNeHUs AOCTyna K CeTU CBA3U» — OAHOBPEMEHHOE Hanuune He3aaencTBOBaHHON
MOHTUPOBaHHOM €MKOCTU Yy3Nna CBS3M, B 30He [OEeWCTBMA KOTOPOro 3anpalunBaeTcs nogknioveHne [lonb3oBaTenbckoro
(okoHe4vHoro) obopynoBaHus k Cetu cBs3n Onepatopa, U He3aAeNCTBOBAHHbLIX JIMHWIA CBA3W, MO3BONALWMX cHOPMMPOBATL
ABOHEHTCKYIO NINHUIO CBSI3N MeXAY Y3rnoM CBA3M U Nonb3oBaTenbCkMM (OKOHEYHbIM) 060pyaoBaHMEM A1 Oka3aHus YCnyr.
«Ycnyra n/vnu Ycnyru» — ogHa unv HeCKonbKO YCIyr CBsi3u, okasbiBaeMbix Onepatopom ABGOHEHTY Ha YCINOBUAX U B NOPsiaKe,
yCTaHOBMEHHOM HacTosAWMM [JoroBOPOM, 1 UHblE CONYTCTBYIOLWME UM ycnyrn. OnucaHue Ycnyr npusedeHo B COOTBETCTBYHOLLMX
NPUNOXEHUSAX K HacTosAweMy [JoroBopy, ABASIOLLUMXCA €ro HEOTbeMIIEMOW YacTblo.

«Ycnyra no npegocTaBreHUI0 AOCTyna» — COBOKYNHOCTb AenctBuii Onepatopa no oopMupoBaHMio AGOHEHTCKOM NUHMMK,
BKItOYawoWmx B cebs Bble3n cneumanuctoB Onepatopa B [lomelwieHue, MoHTax AOOHEHTCKOW NnWHUWM, TecTupoBaHue
NOAKMYEHHOM YCnyrn Ha COOTBETCTBME TEXHUYECKUM NapameTpamM okasaHus YCnyr.

«OTT» — TenemaTunyeckas ycnyra cBsi3W, npegoctasnsioowas ABoHeHTy w/unu lMonb3oBaTento BO3MOXHOCTb AOCTyna K
BupeokoHTeHTy, lMakeTam BupgeokoHTeHTa, onpegeneHHbiM OnepaTopoMm, € MomoLllbio [1onb3oBaTenbCKoro (OKOHEYHOro)
obopynoBaHusi yepes CeTb VIHTEpPHET NyTeM npuema u nepegayn OnepaTtopom TenemMaTnyecknx aneKTPOHHbIX COOBLLEHWIA.
«VOD» — cuctema uHOMBMAYyanbHOW OOCTaBKA O4HOW W/MMWM HECKONMbKUX eauMHUL, BuaeokoHTeHTa no COOTBETCTBYHOLLEMY
3anpocy AboHeHTa u/vnu MNMonb3oBaTens.

2. OBLUME MOJIOXXEHUA

2.1. Onepatop okasblBaeT Ycnyru B cooTBeTCTBUM C PepepanbHbiM 3akoHOM oT 07.07.2003 Ne 126-®3 «O cBs3ny,
[MpaBvnammn okasaHua TenemaTu4eckunx ycryr cBasu, yreepxaeHHbIMn MoctaHosneHnem lMpasutensctea PO ot 10.09.2007 Ne
575, lMNMpaBunammn okasaHus ycryr CBsi3W No nepefade AaHHbIX, yTBepxaeHHbiMu lNocTtaHoBneHvem [pasuTtensctea PO ot
23.01.2006 Ne 32, lMpaBunamu oOkaszaHUs YCRyr CBA3M AN Lenew TeNneBU3NOHHOro BellaHus u (unn) pagvoBellaHus,
yTBepXaeHHboiMu MoctaHoBneHvem [pasButensctBa P® oT 22.12.2006 Ne 785, lNpaBunamu okasaHusa ycnyr TenedOoHHON
CBA3M, yTBEpXKAEeHHbIMU [NocTaHoBneHnem MNpasutensctea PO ot 09.12.2014 N 1342 n Ha ocHOBaHUK criedyoLWwmnx IMLEH3N:

Homep nuueHsnm HanmeHoBaHue opraHa, Cpok gencteus

Bug ycnyr cBsiaun
Onepatopa BblJaBLUErO NMULIEH3NI0 nnMLeH3un

depepanbHas cnyxba no

Haa3opy B cdepe CBA3M, 27.08.2016 —
Tenemaruqeckue ycnyru casau 155652 WMH(POPMALIMOHHBIX TEXHONOTUIA 27.08.2021
N MaccoBbIX KOMMYHWKaLWIA
depepanbHas cnyxba no
Ycnyrn cBsan  gna  uenen  kabenbHoOro 155651 Haa3opy B cchepe cBA3M, 13.04.2016 —
BellaHmns WMH(POPMALIMOHHBIX TEXHONOTUIA 13.04.2021
N MacCOBbIX KOMMYHUKaLWiA
Ycnyrn cBA3M NO nepejade AaHHbIX, 3a PepnepanbHas cnyxba no
UCKMIOYEHNEM  YCNyr CBHA3M MO nepepade Haa3opy B ccepe cBA3M, 27.08.2016 —
2 o 155653 o
OaHHbIX ANna uenen [pfadHHblX Ana  uenen MHPOPMALIMOHHBLIX TEXHOSOTUIA 27.08.2021
nepegayun roriocoBov MHpopmauum N MaCCOBbIX KOMMYHUKaLWiA
depepanbHas cnyxba no
Ycnyrn cBssM No nepefade gaHHbIX Ans Haa3opy B cchepe cBA3M, 07.12.2016 —
- . 155654 .
Lenew nepegaym roriocoBon MHopmaumm MH(POPMALIMOHHBIX TEXHONOTUIA 07.12.2021
N MaCCOBbIX KOMMYHUKaLWiA
PepnepanbHas cnyxba no
- - Haa3opy B cchepe cBA3M, 16.12.2016 —
Ycnyrn noaBmxXHON pagmotenedOHHON CBA3M 155656 MHOPMALIMOHHBIX TEXHONOMMIA 16.12.2021
N MaCCOBbIX KOMMYHUKaLWiA
depepanbHas cnyxba no
Ycnyrn mexgyropogHon u MexgyHapoaHOW Haa3opy B cchepe cBA3M, 28.07.2019-
b 173042 o
TenedoHHON CBA3N VMHMOPMALIMOHHBIX TEXHOMOMUI 28.07.2026

M MacCoBbIX KOMMyHVIKaLl,Ml7|




depepanbHas cnyxba no
. . Hag3opy B cdepe CBsA3MN, 16.04.2017 —
Ycnyrn BHYTPU30HOBOW TeneoHHON CBSA3N 155655 A30DY B Chep .
MH(POPMALIMOHHBIX TEXHONOTUIA 16.04.2022
N MacCOBbIX KOMMYHWKaLMIA
Ycnyrn  mecTHom TenedoOHHOM CBsi3W, 3a dPepnepansHas cnyxxba no
WCKINIOYEHEeM YCNyr MeCTHON TenedoHHOWM 155649 Haa3opy B cdhepe cBA3MN, 15.06.2015 —
CBA3M C WCMOMb30BaHMEM TaKCO(OHOB W MH(POPMALIMOHHBIX TEXHONOTUIA 15.06.2020
CPEeACTB KONMEKTUBHOIO AocTyna N MacCOBbIX KOMMYHWKaLMIA
2.2. Bakntovas HacToswmn [lorosop, AGOHEHT TeM camblM AAeT cornacue B TeYeHWe BCero cpoka aencrsus [lorosopa Ha:

2.2.1. Ob6paboTtky OnepaTtopom n/vnu TPETbUM JNIMLIOM CBOMX NMEPCOHarbHbIX AaHHbIX, YKa3aHHbIX MPU 3aKnioYeHun
HacTosiwero [oroBopa u coobliaemblx BnocrneacTsun, nbbiMM cnocobamn, NpeayCMOTPEHHbIMU 3aKoHOAaTENbCTBOM
Poccuiickon ®depgepaummn, B TOM uMcne Ha UCNONb3OBaHWe cBedeHuin 06 ABOHeHTe npu MHEOOPMALMOHHO-CMPABOYHOM
0o6CnyXMBaHMM N Ha MpeaocTaBeHne MepcoHanbHbIX AaHHbIX TPETbUM NuuaMm Ans Ux nocriegyowlen obpaboTtku, B uensx
WCNOMHEeHNs1 3akndeHHoro ¢ A6GoHeHTOM [loroBopa, BKMOYas OCYLLECTBIEHME pacyeToB 3a YCryrm M paccMOTpeHue
npeTeH3nin AGoHeHTa.

Onepatop ocyuwlectBnseT obpaboTky (cbop, 3anucb, cuCTeMaTM3auuio, HaKOMMEeHUe, XpaHeHue, YTOYHeHue
(obHoBREHMe, W3MeHeHue), W3BMeYeHue, UWCNofb3oBaHWe, nepefadvy (pacnpocTpaHeHwe, npefocTaBneHne, [OCTyn),
obe3nununBaHne, ONOKMpPOBaHWE, yAaneHue, YHWYTOXEHWE) NepcoHanbHbiX AaHHbIX ADOOHeHTa B 00beme u nopsiake,
npeaycMoTpeHHbIX [onuTrkon 06paboTku 1 3awmThl NepcoHanbHbIX AaHHbIX AO «KomnaHusa TpaHcTeneKom» n gencteyowmm
3akoHogartenbcTBom Poccuickon ®epepaumn. lMpu aToM [na oka3aHus YCnyr, BbINOMHEHUs paboT, OCyLeCTBMeHus
MH(POPMaLIMOHHO-cNpaBodHoOro obcnyxuBaHus Onepatop BnpaBe npuBrekatb TpeTbux nuuy. Onepatop obecneuvBaeT
KOHUAeHUManbHOCTb U 6€30NacHOCTb NEePCOHArbHbIX AaHHbIX, NOMYyYeHHbIX OT AGOHEHTA.

ABOHEHT cornallaeTcs Ha npefocTaBnieHne MHPOPMaLMN O HEUCNOMHEHHBbIX AEHEXHbIX 06si3aTenscTBax AGOHEHTa
nepeg OnepatopoM, nHdopMauumn o caMom ADOHEHTE, NOMyYEeHHON NpU 3aknioyYeHMn HacTosiwero [loroBopa, paBHO Kak U ero
nepcoHarbHbIX AaHHbIX, IOPUAMYECKUM fMUaM, OCYLLECTBASALWMM B COOTBETCTBUMM C OEWCTBYIOLUM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaummn dopmmupoBaHme, 06paboTKy, xpaHeHue 1 Bbigavy MHGOpMaLMn 06 NCNOMHEHUN LOMHKHUKOM NPUHATLIX
Ha cebs A0roBOpHbIX 0683aTeNbCTB, NMLaM, OCYLLECTBASAOLWMM OT nMeHn Onepartopa B3biCkaHue ¢ ADOHEHTa 3a40MKEHHOCTH
3a OKasaHHble Ycnyru, unu nuuam, KoTopbiM nepegaHo npaso TpeboBaHMSA Takon 3a40MMKEHHOCTMW.

ABOHEHT BnpaBe 0TO3BaTb CBOE cornacve Ha o6paboTKy NepCOHanbHbIX AaHHbIX MYTEM HanpaBieHUsl MMCbMEHHOro
3asiBneHus B agpec Oneparopa.

2.2.2. TMonyyeHue peknambl ToBapoB, paboT, ycnyr OnepaTtopa wu/unm TpeTbux Nuu, pacnpocTpaHsemMon No ceTsam
3NEeKTPOCBA3M, B TOM YUCMle MOCPEACTBOM MCMNOMb30BaHUA TenedOHHOW, (PakCMMUIbHOW, MOABWXXHOW pagmoTenedOHHOM
CB$131, UCMONb30BaHWUsI NOYTOBOM CBA3W NOCPEACTBOM PACChINKM MaTepUarnos Mo 3MeKTPOHHON noyTe, TenedoHHOMY HOMepy (B
TOM 4ucne nocpeacTBoM KopoTkoro TeKCTOBOro coobLueHns n coobieHuii B meccenaxepsl Viber, WhatsApp n Telegram) nu6o
nocpeacTBOM Pacchinkym MNo agpecy, ykazaHHOMy AOOHEHTOM B pekBM3WTax HacTosiwero [oroBopa, M KCMONb3oBaHWe
cBegeHnin 06 ABOHeHTe Mpu NpoABUMXKEHUM ToBapoB, paboT, ycnyr Onepatopa n/unu TpPeTbUX NUL, B LEensX U crnyyasix, korga
HeobX0AMMOCTb TAKOro cornacusi NpegycMoTpeHa 3akoHoaaTenscTBoM Poccuiickon ®enepaunm o pekname.

K pekname He oTHocuUTCS MHGOpMauus 06 OnepaTtope u Ycnyrax, AoBeAeHue KOTopo A0 AGOHEHTa obs3aTenbHO B
cooTBeTcTBMM C PepepanbHbiM 3akoHOM «O cBsA3W», [lpaBunamu okasaHus ycryr CBA3M W OPYTMMW  HOPMaTUBHbIMU
[OKYMEHTaMM.

2.2.3. Wcnonb3oBaHve OnepaTtopom Wnn TPETbMMU NMLAMM B LENsSX UHOPMALMOHHO-CNPABOYHOIO 06CnyXMBaHNA
cBegeHnn o6 ABoHeHTe (dhamunusi, UMs, OTYECTBO, KOHTAKTHas WMHGOpMauus) B cuctemMe MHGOPMaLMOHHO-CNPaBOYHOMO
obcnyxvBaHus.

2.2.4. PasmeweHue cpeacts cBsisun Cetu cBsA3um Onepatopa u obopyaoBaHusi Onepartopa B MecTax obLiero
nonb3oBaHUs B 3[4aHUWN, CTPOEHUM, COOPYXXEHUW, HA OBOLLEM UMYLLECTBE MHOTOKBapTMPHOrO AOMa, B KOTOPOM PaCMONIOXEHO
[MomelleHune ¢ ycTtaHoBNeHHbIM Nonb3oBaTenbCkMM (OKOHEYHbIM) 060pyAOBaHMEM.

2.3. MpuHnmas ycnosusa HacTosiwero [loroBopa, AGOHEHT noaTBEpXAaeT, YTo:

- eMy npefocTaBfieHa nonHas MHopMaumsa 0 TEXHUYECKMX xapakTepuctukax Cetu cBsa3n Onepatopa B OTHOLLEHUU
€e KayecTBa, HaJEeXHOCTU U OrpaHUYEHUI, COOAEPKAaHUN OKa3blBAaEMbIX YCNyr, NOpsAaKe Nonb30oBaHWS YCnyramu, U BblpaxaeTt
cornacue ¢ npegocTaBfieHHoM Hopmaumen ob Ycnyrax;

- [0 Hero aoBefeHbl TpeboBaHMs kK AGOHEHTCKONM pacnpeaenvTenbHom CUCTEME;

- [0 Hero foBeaeHa MHopMaumsa o mectax paboTbl ¢ AGOHEHTaMu;

- OH B cooTBeTcTBUM C PepepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O npoTuBOOENCTBUM Neranusauum
(OTMbIBaHMIO) OOXOA0B, MOJSIYYEHHbLIX MPECTYNHbIM NyTEM, U (UHAHCUPOBAHUIO TEppopuama» He SBNAETCA AOMMKHOCTHLIM
NMLOM  MEXAYHapOOHOW OpraHu3aumv; WHOCTPaHHbIM  MYGNWYHLIM - OOMKHOCTHBIM - NIULIOM, €ro  Cynpyrom, O6nuMskum
POACTBEHHUKOM (POACTBEHHWKOM MO MPSIMOV BOCXOASALLEN UM HUCXOASILLEN NMUHMKM (poguTenem unu pebeHkoMm, OeAyLIKOW,
0abyLKon unn BHYKOM), MOSIHOPOAHLIM WM HEMOMHOPOAHbLIM (MMerLWMM obLlero oTua unM matb), 6paTtoMm UM cecTpon,
YCbIHOBMTENEM WIN YCbIHOBMEHHbLIM; NULOM, 3aMellallmM  (3aHMMatoWwmuM) rocyaapCTBEHHbIE OOIMKHOCTM  Poccuiickon
depepaumnn, pomkHoctM uneHoB CoeTa aupekTopoB LleHTpanbHoro 6aHka Poccuiickon ®epepaummn, [OMKHOCTH
denepanbHOM rocyfapCTBEHHOM CnyxObl, HasHayeHWe Ha KOTopble W OCBODOXAEHWE OT KOTOPbIX OCYLLECTBNSATCA
MpeangeHtom Poccuiickon ®epepaumm unu lMpaBuTtensctBoM Poccunckon ®egepauun, AomkHocTM B LleHTpanbHoM GaHke
Poccunckon ®epepauun, rocyaapCTBEHHbIX KOPMOpaUMAX M MHbIX OpraHu3aumsix, cosgaHHbix Poccuiickon ®epepauven Ha
OCHOBaHWM befepanbHbIX 3aKOHOB, BKIOYEHHbIE B MEpeYHU [OSMKHOCTERn, onpegensiemble [MpesvaeHTom Poccuickon
depepaumun. B cnydae, ecnn ABGOHEHT aABNSeTCSA kemM-nnbo u3 ykasaHHbIX nuu, oH yBegomnseT Onepatopa O AaHHOM dhakTe
npv noanucanum 3anenenns n coobaet Onepatopy 6onee nogpobHbIE CBEAEHUS, KacatoLmecs JaHHOro dakTa.

3. NOPAAOK 3AKNTIOYEHUA, UBMEHEHUA U PACTOPXXEHUA O0OINOBOPA HA OKA3AHUE YCINYT
3.1 Hactoawwmi [joroBop okasaHus ycnyr cBs3u (ganee — [JoroBop) B COOTBETCTBUM €O CT. 437 [paxxgaHcKoro kogekca

Poccuiickon depepaumm sensietcs nybnmyHon odepTor 1 perynmpyeT oTHoleHns mexay ABGoHeHTOM n/unu MNonb3oBaTenem ¢
0[HOW CTOPOHBI, 1 OnepaTopoMm, C APYro CTOPOHbI, Npy okazaHun OnepaTopoM Ycnyr.



3.2. BesycnoBHbIM npuHsaTMEM (akuentom) ABoHeHTOM [oroBopa, YcnoBui okasaHust Ycriyr u TapudHbIX MnaHoB B
cooTBeTCTBMM CO CT. 438 'paxgaHckoro kogekca Poccunckon ®egepaunm cuntaerca:

- nognucaHve ABGoHeHTOM 3asaBneHns (PerncTpaumMoHHON aHKeThl), ABMSOLLErocs HeoTbemreMon YacTeio [loroBopa (Qanee —
3asBneHne), ecnu WHOE He YCTaHOBMEHO HacToAwuMm [loroBopoM wnn YCnoBusMKW OKasdaHust YCnyr, U3MNOXeHHbIMW B
cooTBeTCcTBYOWMX [MNpunoxennsx k Jorosopy. ®opma 3assneHnst npuseaeHa B MpunoxeHun Ne 1 k Jorosopy;

- cMeHbl TapudHOro nnaxa, NPUHATUS yBeagoMneHusi/coobieHns OnepaTopa vepes JInyHbIv kabuHeT;

- nonb3oBaHne ABOHeHTOM Ycnyramu u [lononHutensHbiMu Ycnyramm OnepaTopa;

- onnatbl Ycnyr u [JononHuTenbHbIX yenyr (moctynneHue Ha Jluuesol cuet ABoHeHTa nnartexa), B TOM Yucne rnocne Toro Kak
Obina onybnukosaHa HoBas Bepcus [loroBopa, YCnoBun okazaHus Ycnyr nnbo namMeHeHnst K HUM.

B cooTBeTcTBMM CO CT. CT. 5, 6 PepepanbHoro 3akoHa ot 06.04.2011 Ne 63-®3 «O6 aneKkTpoHHON nognucuy akT
COBEpLUEHUsI KOHKMIOAEHTHOro AenctBus 4epe3d JIMuHbIn KabuHeT AOOHeHTa (cMeHa TapudHOro nnaHa, npuHATUMe
yBegomneHusi/cooblieHns Onepatopa W Mp.), NPU3HAETCA 3NEKTPOHHBbIM [AOKYMEHTOM, pPaBHO3HAYHbIM [OOKYMEHTY Ha
BymaxHOM HocuTene, NoAanucaHHOMY COGCTBEHHOPYYHOM noAnucbio ABOHEHTa, MOCKOMNbKy AaHHas MoAmuchb mpou3BeeHa
nocpeacTBOM MCMOMb30BaHNA KOAOB (MOrMH), naponen (napone Ans Bxoga B JIMuHbI kabuHeT) u noaTBepxpaeT dakt
hopMMpOBaHNA IMEKTPOHHON Noannucy onpeaeneHHblM Nuuom (AGOHEHTOM).

3.3. Ecnun nHoe He ycTaHOBREHO B YCNoBUAX OKasaHust Ycnyr, Ans 3akntodeHuns Jorosopa dumsmdeckoe nuuo (3assutens)
nogaet Onepatopy 3asBneHne. Onepatop B TeveHune 3 (Tpex) OHen ¢ MOMeHTa nofayuv 3assutenem 3asiBneHus ysegomnsiet
3asBMTENS O perncTpaummn 3asBneHus.

3.4. Onepartop B cpok, He npesbiwatowmii 30 (TpuauaTtn) AHen ¢ Aatbl peructpauny 3asiBneHnsi, ocyLwecTBNsSeT NPOBEPKY
Hanuuus TexHUYecKon BO3MOXHOCTM npefdocTasneHns goctyna k Cetu csasm Onepatopa. [pu Hanuuum TexHudeckon
BO3MOXHOCTW NpefocTaBreHns JocTyna K ceTn cBasu, OnepaTop B yKa3aHHbIV CPOK HanpaBnseT 3asBUTENO0 yBegoMIeHe o
npegnonaraemMomM cpoke 3aknoveHuns [lorosopa. B cnydae otcyTcTBUA TeXHUYECKON BO3MOXHOCTM NPefoCcTaBneHns goctyna K
ceTn cBA3un, OnepaTop B NMCbMeHHOW hopMe yBeOOMMSET 3asBUTENS O HEBO3MOXHOCTU 3akntodeHns [lorosopa B TedeHune 10
(OoecsiTn) gHel ¢ aaTbl OKOHYaHWSI NPOBEPKW.

3.5. Mocne BcTynneHus B cuny [oroBop, 3aknioyeHHbln ¢ ADOHEHTOM, AEWCTBYET B TeYEHWE HeonpeneneHHOro Cpoka,
€CIN MHOWN CPOK He yka3aH ABOHeHTOM B 3asiBneHun.

3.6. Oevicteyowaa pegakuma [oroBopa, YcnoBus okasaHus ycnyr u TapudHble nnaHbl pasmelleHbl Ha Cante
Onepatopa.

3.7. Ycnosus [JoroBopa AenCTBYIOT B Cnyvae, ecriv uHoe nNpsiMo He npegycmoTpeHo Ycnosuamu Ycnyr, [JononHUTenbHbIX
ycnyr, TapuHbIX NNaHOB U/UNK YCOBUSIMU crielmarnbHbIX MPEANOXKEHNI (aKLmnit), KOTopble NPpUHUMaeT ADOHEHT.

3.8. B cnyyae ecnu ABOHEHTY Heobxoaum NoanuCaHHbIN

Onepatopom BymaxHbI ak3emnnsip [loroBopa B AeWcTBYOLWEN Ha aaTy obpalleHus pegakumm, AGOHEHT MOXET 0b6paTUTbCA
B MecTa paboTbl ¢ AGOHEHTamu.

3.9. AGOHEHT BnpaBe W3MEHWUTb TapudHbBIN NNaH M NOAKMIYMTBE/OTKMYMTL [ONoNHUTENbHbIE YCRyrM MOoCpeacTBOM
ncnonb3oBaHns dyHkumMoHana JlnyHoro kabuHeTa (NpW HamMMYMM TEXHUYECKOW BO3MOXHOCTM) MMM MOCPedCcTBOM nodaudun
OnepaTtopy COOTBETCTBYHIOLLENO 3asBMNEHUSA B MUCbMEHHOW (hopMe, eCrnn UHOE He NPEeayCMOTPEHO YCrNoBUAMM OKasaHusa Ycnyr,
N3NOXEHHbIMW B COOTBETCTBYHOLLUMX [MpunoxeHusx k [JJorosopy.

3.10. ABoHeHT BnpaBe B ntoboe BpeMsi B O4HOCTOPOHHEM MOPSAKE pacToprHyTh [lorosop npu ycrnosuu onnatel Onepatopy
pacxodoB, NOHECEHHbIX UM B CBS3W C okasaHvem ABoHeHTy Ycnyr. Otkas AboHeHTa OT [lJoroBopa OCyLleCcTBRAeTcsa nyTem
nopayn OnepaTopy COOTBETCTBYIOLLEIO 3asiBIIEHNS B MMCbMEHHOW (hopMe B MecTax paboTbl ¢ AGOHEHTaMM.

3.11. ABOHEHT BrpaBe 0TKa3aTbCsl OT UCMONHEHWs [loroBopa crneayoLwmmM cnocobom:

- B NUCbMEHHOW chopme nocpeacTBOM noaaydn 3asasnenms Onepatopy B Mectax paboTbl ¢ AGOHEHTamu;

- nytem 6e3pevicteus. MNoa 6e3pencTeuemM B pamkax [oroBopa CTOPOHbI NOHMMAKT ypoBeHb HGanaHca Jlnuesoro
cyeTa paBHbI Hynto 6onee 180 (CTa BOCbMUAECATW) AHEW NOAPSA;

- nyTem OTMNpaBKW 3asBNeHNs MOYTOBON KoppecnoHaeHunen. B atom cnyyae [orosop 6yaeT cuuTathbeA
pacToprHyTbiIM C MOMEHTa nonyyeHus 3assneHus OnepatopoM, ecnu 6onee nNO3gHUA CPOK He ykaszaH ABOHEHTOM B
3asiBNEHUU.

3.12. B cnyyasx, npegycMOTpeHHbIX 3akoHopatenscTBoM Poccuiickon ®epepaunm, nnu B crnyyvae HapyleHust AGOHEHTOM
TpeboBaHuin, ycTaHOBMEHHbIX [oroBopom, B TOM 4yucne cpoka onnaTel Ycnyr, Onepatop BrnpasBe NpUOCTaHOBUTbL OKasaHue
Ycnyr OO yCTpaHeHus HapylueHus, NMCbMeHHO yBedomuB o6 aTom AGoHeHTa. YBegomneHuwe, HanpasneHHoe Onepatopom
yepes JInyHbIA KabWHET, Ha agpec ANEKTPOHHOM MOYThI U/Mnu HoMep TenedoHa AGOHEHTa, NPYPaBHMBAETCS K NMUCbMEHHOMY
yBEAOMIIEHMIO O MPUOCTAHOBIIEHUN OKa3aHWs YCnyr.

3.13. B cnyyae He ycTtpaHeHus AGOHEHTOM HapylleHus, ykasaHHoro B n. 3.12. [loroBopa, B Te4eHne 6 (LecTtn) mecsaues ¢
AaTbl nonyyeHus AGoHeHTOM yBefomneHust OnepaTopa 0 NPUOCTAHOBIEHUN OKa3aHWust YCnyr No NpuynHe AaHHOMO HapyLleHWs,
Onepatop BnpaBe pacToprHyTb [JOroBop B OAHOCTOPOHHEM MOpsiaKe.

3.14. CTOpOHbI YCTaHOBUNN, YTO B COOTBETCTBUM C N. 2 cT. 160 paxxaaHckoro kogekca Poccunckon ®epepauun Onepatop
npu 3aknodeHnn [oroBopa M NOANWCAHWM MHbIX AOKYMEHTOB C AOOHEHTOM BrfpaBe MCnomnb3oBaTb akcuMunbHoe
BOCMNPOW3BEAEHME MOAMUCU C NMOMOLLBIO CPEACTB MEXAHUYECKOrO UIIM UHOMO KOMUPOBAaHWS, SMEKTPOHHOW nognucu nubo nHoro
aHanora cobCTBEHHOPYYHOWM NoANucH.

4. NOPAOOK OKA3AHUA YCNYT

4.1. ABOHEHT 06s3yeTcss WUCMoMb3oBaTb YCNYr WUCKMIOYMTENBbHO ANA NUYHOTO, CEMENHOro, AOMAlUHEero WnuM WHOro
1CMOSb30BaHUA, He CBA3AHHOIO C NPEANPUHUMATENbCKON AeATENbHOCTbIO.

4.2. OnepaTop 06513yeTcs okasbiBaTb AGOHEHTY 3akasaHHble UM Ycnyr u/unu JononHuUTenbHble YCyrn B COOTBETCTBUM C

ycnosusivv JoroBopa, a ABOHeHT 0653yeTcs onnaunBaTb 3TM YCryru B COOTBETCTBUM C BbIOpaHHbIM TapudHbIM nnaHoM. Mpu
9TOM COCTaB YCMyr M WX KONIMYECTBO MOFYT 3aBUCETb OT €CTECTBEHHbLIX OrpaHUYEeHUn TexHUYeckoro pecypca CeTtell cBsian
Onepartopa, NoCPEACTBOM KOTOPbIX MPEAOCTABASIOTCS YCyri.

4.3. YcnoBusi okazaHus Ycnyr npvBeAEHbl B COOTBETCTBYHOLLMX NPUMOXEHMSIX K [JoroBopy.

4.4, YcnoBusi okazaHust Ycnyr w/unu [ononHUTENbHbIX YCNyr, MOpPsSAOK MOMb3oBaHUst UMK pasmeluatrotcs Ha Caiite
OnepaTopa, NopsaoK yrnpaenexHus Ycnyramv u/vnu JononHuTenbHbIMU yenyramu AGOHEHTOM pa3MeLLeH B JIMYHOM kabuHeTe.
4.5, Ycnyrn okasbiBatotcs Onepatopom Npyu Hanuuum TexHWYeckoi BO3MOXHOCTM NpeaocTaBneHuss goctyna k CeTu

CBsI3W, a TaKke npu Hannumm y AGoHeHTa CoOoTBeTCTBYHOLLEro [onb3oBaTenbCckoro (OKOHeYHOro) obopyaoBaHNS U AeHEXHbIX
cpeacTB Ha JluueBom cyeTe (ecnu 3To NpeaycMoTpeHo [oroBopoM, YCnoBMsAMU okasaHus Ycnyr u/unu TapudHbiM NnaHom),
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AOCTaTOYHbIX ANS OnnaThl 3aka3biBaeMblx Ycnyr B PacyeTHOM nepuoae B COOTBETCTBUM C BbIGpaHHbIM AGOHEHTOM TapudHbIM
nnaHoMm.
4.6. Onsa nogknioyeHns AboHeHTa Kk CeTu cBs3n OnepaTopa, OnepaTop B cnyyae Heo6XxoaMMOCTH, okasbiBaeT AGOHEHTY
Ycnyry no npegoctaBneHunio gocTyna.
4.7, Mpn npepoctaBneHun ABOHeHTY ABOHEHTCKOW NUHMM B MOCTOSIHHOE MOMb30OBaHMe Ans okasaHusa Ycnyr OnepaTop
OCYLLIECTBIAET TeXHN4eckyto nogaepxky AGOHEHTCKON NMHWN.
4.8. OkasaHue OnepatopoMm Ycnyr npekpaiiaetcs B cnyyae pacTopxeHust [JoroBopa. Ecnu Ha MOMEHT pacTopeHust
HoroBopa y ABOHeHTa UmeeTCst 3a0IMKEHHOCTb 3a Ycnyrn unu obopyaosaHune, npuobpeteHHoe y Onepartopa B paccpouky
n/vnu nonyyeHHoe B apeHay, AGOHEHT 0b6s3aH noracuTb 3a40SMKEHHOCTL/BO3BPaTUTL 060PYyAOBaAHME B MOMEHT PacTOPXKEHUS
HoroBopa.
4.9. Onepatop B nepuoa aewctemsa [JoroBopa OCyLLecTBASEeT MHPOPMaLMOHHO-cnpaBoyHoe obcnyxmBaHne AGOHeHTa, B
TOM 4UcIe C Ucnosnb3oBaHnem JInyHoro kabuHeTa, No BONPOCaM, CBA3aHHbLIM C NpeaocTaBneHnemM Yenyr:

- npepocTaBneHvne nHdopmaumm ob okasbiBaemown Ycnyre;

- npepocTaBreHne uHpopmaumm o TapudHbIX NnaHax, nopsgke, popme 1 cucteme onnatbl Ycnyr;

- npegocTaBneHune nHgopmauum o 3oHe 06CNyXMBaHUS;

- npepocTaBneHne nHdopmaumm o mectax paboTsl ¢ AGoOHeHTamu;

- npegocTaBneHne nHdopmauum o coctosiHUM Jlnuesoro cyeTa;

- npegocTaBneHne nHdopmauumn o HacTponkax Nonb3oBaTenbCKoro (OKOHEYHOro) 06opyaoBaHMA AN NONb30BaHMA
Ycnyron;

- npuem oT ABOHeHTa MHopMaLMM O TEXHUYECKUX HEUCNPaBHOCTAX, NPENATCTBYIOLMX MOSIb30BaHWMIO YCryrown.

Ona nonyyYyeHus KpyriioCyTOYHOrO WHGOPMALIMOHHO-CNIPaBOYHOrO 06nyxmBaHUs ABGOHEHT MoxeT obpalwatbcs B
KoHTakTHbIV LieHTp no cneayowmM KOHTaKTHbIM AaHHbIM:
TenedoH: 8-800-775-0-775
E-mail: welcome@ttk.ru

5. OBA3AHHOCTU U NMPABA OIMNEPATOPA

5.1. Onepatop 0bsa3aH:

5.1.1. OkasbiBaTb AGOHEHTY YCnyru B COOTBETCTBUM C YCMOBUSIMU, onpeaerneHHbiMu [JoroBopom, 1 ¢ cobnogeHnem
TpeboBaHWI AeNCTBYOLLEro 3akoHoaaTenscTea Poccuiickon ®epgepaunm.

5.1.2. Ob6ecneynBaTb BO3MOXHOCTb NOSb30BaThCa Ycnyramu 24 (4BaguaTtb YeTbipe) Yyaca B CYTKW, 3@ UCKITKOYEHNEM
nepvoaoB NpPoBeAeHUs aBapuNHO-BOCCTaHOBUTESBHBIX U NIIaHOBO-NPOdUIaKTUYECKNX paboT.

5.1.3. OkasbiBaTb AOOHEHTY YcCnyru C KayeCTBEHHbIMW MOKasaTensMu, COOTBETCTBYIOLUMMU CTaHZapTam W
TEXHUYECKNM HOpMaM, yCTaHOBMNEHHbIM 3akoHoAaTenscTBOM Poccunckon ®enepauuu.

5.1.4. YcTpaHATb B YCTaHOBMEHHblE CPOKM HEWCnpaBHOCTW, BO3HuKawwme Ha Cetn cBAsu OnepaTopa,
NpenaTCTBYIOLUME MOMb30BaHMI0 YCryramu.

5.1.5. OcyLecTBnATbL NHHOOPMALMOHHO-CPaBoYHOEe obcnyxuBaHme ABoHeHTa B MmecTax paboTbl ¢ AGOHeHTaMu, no
TenedoHy, NO 3MEKTPOHHOW MNo4YTe, a Takke NyTem pasMelleHus uMHdopmaumm Ha Cante OnepaTtopa B COOTBETCTBUM C
OeNCTBYOLLMM 3akoHogaTenbcTBoM Poccunckon ®enepaunm.

5.1.6. Ecnu HecobniogeHne cpoka okasaHus Ycnyr 6bino obycnoeneHo obCcToATenscTBamMmy HENPEOAONTMMON CUMbI,
Ha3HayaTb Mo cornacoBaHnio ¢ AGOHEHTOM HOBbIN CPOK OKa3aHus YCryr.

5.1.7. Bectn JlnueBoi cyet ABOHEHTA, HA KOTOPOM Y4YUTbIBaTb MOCTYMNEHNE OEHEeXHbIX cpeacTB oT ADOHeHTa, a
Takke OCYLLeCTBNSATb B CPOKM, YCTAHOBMEHHble TapudHbIM NnaHoM, CiucaHue 3TUX CPeAcTB B CYET onnaTbl OKa3blBaeMblX
ABOHeHTY Ycnyr n/vnun [ononHUTenbHbIX YCnyr.

5.1.8. WsBewatb AGOHeHTa nyTem pasmelleHuss uMHdopmaumm Ha Cante Onepatopa M B MmecTtax paboTtbl ¢
AGoHeHTamMn 00 uameHeHun TapudHbIX NNAHOB M CTOMMOCTWM [OMNOMHUTENbHBLIX yCryr He MeHee 4eM 3a 10 (gecATtb)
KaneHAapHbIX AHeN A0 BCTYNMNEHNS B CUMY TakMX U3MEHEHUN.

5.2. Onepartop Bnpase:

5.2.1. TlpunocTaHaBnuBaTb oOkasaHue Ycnyr ABOHEHTY B crlydae HapylweHus ABOHeHTOM TpeboBaHuiA,
yCTaHOBMEHHbIX AEeNCTBYOWMM 3akoHoaaTenscTtBom Poccuiickon depepaummn, [JoroBopom, B TOM YUCHE, HapyLLEeHUss CPOKOB
onnatbl Ycnyr, a Takke B Criydasx, yCTaHOBMEHHbIX 3akoHoAaTenbCcTBom Poccuiickon Pepepaumu.

5.2.2. Mpu nomowm ceTewt 3NeKTPOCBSA3M (B TOM Yucne nytem oTnpaBku KopoTkoro TeKCTOBOro coobLieHus u
OpYrMx coobLleHnin Ha yka3aHHbI ADOHEHTOM TenedOHHbI HOMEpP WM/UNn agpec ANEKTPOHHOM MoYThl) yBeaomnaTe ADOHeHTa
06 nmetoLencs y Hero 3agomkeHHocTn neped OnepaTtopom.

5.2.3. OcyllecTBnATb OrpaHMYeHne OTAemNbHbIX AeNCcTBUA ADOHEHTa, ecnu Takue AEWCTBMS CO34aloT yrposy Ans
HopMarnbHOro yHkLMoHupoBaHusa CeTtu csAsu Onepartopa.

5.2.4. TIONHOCTbIO WM YaCTUYHO MPUOCTaHaBNMBAaTb OKa3aHue YCryr ANnd TexXHWYecKoro obcnyxuBaHus
obopyaosaHus Cetu cesisan OnepaTtopa 1 ero MoAepHU3aLuum.

5.2.5. TpuBnekatb TpeTbux NWL, ANa 3akniodeHuss [JoroBopa oT MMeHM M 3a cyeT Onepartopa, a Takke AOns
ocylecTBneHns ot umeHn OnepaTopa pac4eToB ¢ AGOHeHTamu, MHHOPMALIMOHHO-CNPaBOYHOIro OBCAYXNBAHUSA N TEXHUYECKON
noaaepxkm AGOHEHTOB.

5.2.6. [eMOHTMpOBaTb HE3aKOHHO MOAKMYeHHY Kk CeTn cBsfaun OnepaTopa AOOHEHTCKYO NMHWUKO MGO WMHOe
YCTPOWCTBO.

6. OBA3AHHOCTU U NMPABA ABOHEHTA

6.1. AGOHEHT 0653aH:

6.1.1. lMonb3oBaTbca Ycnyramm B COOTBETCTBUWM C YCINOBUSAMMW, OnpegerneHHbiMu [loroBopom un ¢ cobnogeHnem
TpeboBaHWi, YCTAaHOBNEHHbIX AENCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon ®epepaumu.

6.1.2. Tlpu nonb3oBaHMM Ycnyramu MCNonb3oBaTb McnpaBHoe [lonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
KoTopoe cepTucuumpoBaHo B yCTaHOBNEHHOM nopsake B Poccuickon ®degepaunmn v NpurogHo Ans nofib3oBaHus Ycryramu,
cogepxaTb ero B MICNpaBHOM COCTOSIHUM 1 cobniogaTh NpaBuna ero akcniyaTauumn.

6.1.3. CBOeBpeEMEHHO M B MOSIHOM 06bEME OCYLECTBNSATL onnaty Ycnyr u [JOnonHUTENbHbIX YCIYr, OKa3blBAaeMbIX
OnepatopoM, B cooTBeTcTBMM € [loroBopom 1 TapudHbIM NAaHoMm.



6.1.4. Coobuwatb Onepatopy B CPOK, He npeBbiwatoLmin 60 (Lwectnaecsatn) aHen, 06 M3MeHeHUN hammunum (MMeHN,
OTYeCTBa), MECTa XUTEMbCTBA, a TakkKe O NMPeKpaLLeHn CBOUX Npas BNageHus v (nun) nonb3osaHus NomelleHem.

6.1.5. CoxpaHsTb B TariHe AyTeHTUMMKALNOHHbIE AaHHblE U He cooBLLaTh UX TPETbUM NnLaM.

6.1.6. [pu yTpate AyTeHTUDUKALMOHHBIX AaHHbIX 3abnokMpoBaTh AOCTYN K Ycnyram u [lononHUtenbHbIM ycnyram
nyTeMm coBepLueHus Heobxoanmbix AencTBuin B JInyHOM kabuHeTe nubo obpatuBwmnck B KoHTakTHbIM LleHTp vnm B mecTa
pabotbl ¢ AGoHeHTamu. [pyn atom Ycnyrm n [dononHuTenbHble YCNyrn, okasaHHble OnepaTtopoM W MOMyYeHHble C
ncnonb3oBaHneM AyTeHTUUKAUMOHHBIX AaHHbIX Uy Monb3oBaTensckoro (OKOHeYHOro) 06opyaoBaHuUs, 3aperMcTPUpoOBaHHOroO
B JInuHoM «kabuHeTe, noanexaT onnate AOOHEHTOM BMMOTb A0 MOMeHTa OnokupoBaHuMa [ocTyna K Ycnyram u
JononHuTenbHbIM ycnyram.

6.1.7. He nepepasaTb/nony4vyaTb/pacnpocTpaHsaTb [ NMOMOLLbIO Yenyr MHpopmaumo/MaTepuansl,
nepegava/nonyyeHne/pacnpocTpaHeHne KOTOpbIX MPOTMBOPEYUT 3aKOHOAATENbCTBY WMW HapyllaeT npaBa WM 3aKOHHble
WHTepecbl  TpeTbux nuy  (Hanpumep,  WHgopmaums/matepuansl, Oockopbnswowmue  YenoBevyeckoe  AOCTOMHCTBO,
nponaraHaupyloLwWwmne Hacunme WunuM 3KCTPEMU3M, pasdXuralolwme pacoByl, HaLMOHAmMbHYIO WU PENUrMO3HYI0  BPaxAy,
npecnegyowme XynuraHckme WNM MOLUEHHUYECKMe Lenu, coaepxalime nopHorpaduyeckme martepuarnbl, HELeH3YpHYHo
NEKCKKY, NPU3bIBbI K HACUNNIO, CBEPXXEHUIO BNACTK).

6.1.8. B uenax okasaHus VYcnyr 6ecnpensaTCTBEHHO JonyckaTb COTpyAHWKoB Onepatopa nmMbo  MHbIX
YMONIHOMOYEHHBIX NnL, K o6opyaosaHuio Cetun cesan OnepaTtopa, ABOHEHTCKUM NMHMAM, ABOHEHTCKMM pacnpefenuTenbHbiM
cucTeMaM U MOAKMIYEHHOMY K HUM [lonb3oBaTenbckomy (OKOHeYHOMy) obopyaoBaHMiO Ans NpoBedeHUst HeobGXoaUMMbIX
PEMOHTHbIX 1 NIaHOBO-NpodunnakTuyeckmnx pabor.

6.1.9. B cnyyae HeobxoaummocTu, okasbiBaTb OnepaTopy cogelcTBMe npu obBpalleHnn B OpraHbl ynpasreHus
MHOrOKBapTUPHOrO >XWMOro goma, rae ABOHEHTY okasblBaloTCA YCnyru, AnA nNpeaocTaBfeHus JocTyna coTpygHuKam
Onepatopa NMb0 MHbIM YNONTHOMOYEHHbIM NULAM B HEXWUMbIE MOMELLEHUSI JAHHOTO AoMa.

6.1.10. He gonyckaTb CaMOBOSbHOIO BCKPLITUS U (MNK) NOBPEXAEHUS pacnpefenuTenbHbIX U UHbIX ycTponcTe CeTu
cBsa3n Onepartopa, CaMOBOSIbHOIO NOAKIOYEHNS UKW OTKMIOYEHNA ABOHEHTCKMX NUHWUNA.

6.1.11. B cny4ae npekpaLlleHns/npuocTaHoBNEHUS oka3aHus Ycnyr, ABOHeHT o6s3aH npegocTtaBuTe Onepartopy
pocTtyn k ABOHEHTCKOWM pacnpefenuTensHon cucteme ans npoeeaeHuss OnepaTtopoM Heob6XoaMMbIX paboT MO OTKIYEHMUIO
AboHeHTa ot CeTun cBs3n Onepartopa.

6.2. ABOHeHT Bnpase:

6.2.1. UameHnTb TapudHbIn NnaH 1 Ycnyru B nopsgke, yctaHoBneHHom [JoroBopom.

6.2.2. HasHauyaTb no cornacoBaHuio ¢ OnepaTtopoM HOBbIA CPOK OKa3aHWst Ycnyr, ecnu HecobnogeHue CpoKoB
okasaHwusa Ycnyr 6b1no obycnoerneHo ob6cTosTenLCTBaMmM HENPeOAONMMON CUbI.

6.2.3. BpemeHHO npuMOCTaHOBWUTL MOMIb30BaHWE Ycnyramu, COBEPLUMB COOTBETCTBYKWOLWME Aenctsus B JIM4HOM
kabuHeTe, NMBOO NogaB COOTBETCTBYHOLLEE 3asiBNIeHNe B MecTax paboTbl ¢ ABoOHeHTamu. 3a NpUoOCTaHOBIEHUE OKa3aHus Ycnyr
¢ ABoHeHTa MOXeT B3auMmaTbCsl npegycMoTpeHHas OnepatopoM nnata. Bos3obHoBneHue okasaHus Ycnyr npoucxoguT npu
ycroBumn, 4to Ha JluueBom cyete AGOHEHTa HaxoouTca CyMMa, AOCTaTodHas Ans onnatel Ycnyr 3a 1 (oguH) PacyeTHbin
nepwog no Bbi6paHHoMy TapudHOMyY nnaHy.

6.2.4. Bblpa3utb cBOW OTka3d OT oOcyllecTBreHus OnepaTtopomMm [OEWCTBUIA, NPEeSyCMOTPEHHbIX MNyHKTOM 2.2.2
[orosopa, nyTeM nNpocTaBneHns COOTBETCTBYIOLLEN OTMETKM B 3asBneHnn nnbo nytem nogadm OnepaTopy COOTBETCTBYHOLLErO
3asBMeHMs B MUCbMEHHOW dopme B MecTax paboTbl ¢ ABoHeHTamu. [locne nomyyYeHWs COOTBETCTBYIOLLErO OTkasa
nepcoHarbHble AaHHble AGOHEHTa UCMOMb3YHTCS TONBLKO B LEeNsiX, NPeAyCMOTpeHHbIx N.2.2.1 Jorosopa.

6.2.5. CoBepluaTb UHblE OENCTBUS, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKkoHoAaTenbcTBOM Poccuiickon ®enepaunn.

7. CTOUMOCTb YCNYI U NOPAAOK UX ONNAT

7.1. CTomMMocCTb Ycnyr 1 nopsgok ux onnatbl onpegensaiotcs TapudgHbiM nnaHoMm, BbibpaHHbiM AGOHeHTOM. Tapudbl Ha
Ycnyru yctaHaesnusatotca OnepaTtopom B pyonax Poccunckon ®egepaumm n BKIOYaOT CyMMbI NOObIX HANoros n c6opos.
7.2. CroumocTb Ycnyr, okasbiBaeMbix AGOHEHTY, COCTOUT U3:

- CTOMMOCTW YCnyru no npefocTaBeHnto JocTyna (B criydasx, npeayCMOTPeHHbIX TapndHbIM NnaHoMm);

- eXeMeCS4YHON CTOMMOCTUN YCnyru;

- cToMmocTU [JoMONHMTENbHbIX YCryr (ecnu 3To npedycMoTpeHo [JoroBopomM WM COOTBETCTBYHOLWMM TapudHbIM
nraHom).
7.3. MnaTa 3a Ycnyry no npegocTaBneHnto JoCTyna B3MMaeTCa OOHOKPATHO 3a Kaxabl hakT npegocTasneHms goctyna K
Cetn cBasn OnepaTtopa u cnuckiBaeTcs ¢ JlueBoro cyeta AGOHEHTa Ha OCHOBaHUWM MOAMMCAHHOIO akTa O NOAKMIYEHUU B
TeyeHue 3 (Tpex) AHeW C MOMeHTa ero nognMcaHus.
7.4. OcHOBaHMEM ONS OCYLLECTBMNEHMS pacyeToB 3a YCnyrn SBNsOTCA NoKasaHUsi aBTOMaTU3MPOBAHHON CUCTEMbI pac4eToB
(6unnuHroBon cuctembl) OnepaTtopa, yduTbiBaloLWen obbemM OKasaHHbIX YChyr, a Takke ycrnoBusi BbIOpaHHOro AGOHEHTOM
TapudHoro nnaHa. Y4yet obbema okaszaHHbIX AGOHEHTY Ycnyr BegeTcs Ha ocHoBaHUM EanHuubl Tapudmkaumm, ycTaHoBIEHHON
B TapudHoOM nnaHe.
7.5. ABOHEHT BnpaBe npou3BoauTb onnaty Ycnyr Onepatopa kak NMyTeM BHECEHWUSI HANMU4HbIX OEHEXHbIX CPeacTB B
mMecTax paboTbl ¢ ABoHeHTamu B kaccy Onepatopa u/wnu 4vepes MnatexHble TepMuHasbl NAaTEXHbIX areHToB Mo npuemy
nnaTexen MU3nM4ecknx nuu, Tak u B 6esHanMyHom nopsigke B Mectax paboTbl ¢ ABOHeHTamu, Yepe3 6aHKu U UHble KpeauTHbIe
YUYpEXOEHUs, CUCTEMbI AUCTAHLMOHHOIO GAHKOBCKOrO M MHOrO (hMHAHCOBOrO OOCNYXXMBaHWSA, @ TaKKe C MOMOLLBI MOBUIbHBLIX
cepBucoB. VHpopMaumsa o KOHKpeTHbIX cnocobax u chopme onnatbl cogepxutca Ha Cante Onepartopa unu npegocTasnseTcs
ABoHeHTy B MecTax paboTbl ¢ ABoHeHTamu. [pu 3TOM ABOHEHT CaMOCTOSTENbHO AOMMKEH O3HAKOMUTBLCA C YCIOBUSMM
3a4UNCNEHNs NnaTexen Yepes MnaTexHble CUCTEMBbI/OGaHkU, B TOM 4YucClie pa3MepoM KOMMUCCUM U CPOKaMW OCYLLECTBMEHMUS
nnatexa. ABOHEHT CaMOCTOATENbHO HECET pacxodbl MO onfiate KOMUCCUIA U UHBIX COOPOB, YCTaHaBNMBAEMbIX NATEXHbIMU
areHTamu/cuctemamu/6aHkamMmm 1 MHbIMKU CUCTEMaMM (PUHAHCOBOro obCnyXmBaHWs, Npu onnate YCnyr 4yepes Takux TpeTbux
nmu,.

7.6. Onsa onnatbl Ycnyr AGOHEHTY OTKpbIBaeTCcs ofauH Jluuesoi cuet. Ocyulectenas onnaty, AGOHEHT yka3biBaeT HOMep
Jlnuesoro cyeta n/mnm AGOHEHTCKWI HOMEP, Ha KOTOPbIV NMOANEXUT 3a4MCIIEHUIO €ro MnaTex.
7.7. MonyyeHHble NnaTexun ABOHeHTa yuuTbiBatoTCA Ha Jlnuesom cuete. Onnarta Ycnyr ocyLecTBNSeTCs NyTem CrnmcaHus

OeHeXHbIX cpeacTs ¢ JluueBoro cyeta AGOHeHTa.



7.8. Mnatexxu AGOHeHTa 3a4McnsoTCs Ha JIMUeBOW cyeT rnocre WX MOCTYNNEHWst Ha pacyeTHbIn cdeT Onepatopa uiu
BHECEHWSI HaNWYHbIMM JeHeXHbIMW cpeacTBamm B kaccy Onepatopa B MecTax paGoTbl ¢ AGOHeHTaMu U/unu Yyepes nnatexHole
TEepMUHarnbI NaTEeXHbIX areHTOB Mo NpuemMy nnatexen U3NYECKUX NiL,.

7.9. Onepatop He HeceT OTBETCTBEHHOCTU 3a HEMOCTYMNeHNe AeHEXHbIX CPeACTB Ha JIMueBol c4eT No BUHE TPETbUX Nuu,
nocpeacTBOM KOTOpbIX ABOHEHT OCyLLeCcTBNSIET onnary.
7.10. Onepatop BnpaBe YycCTaHaBnuMBaTb CKUAKM Anst AGOHEHTOB K AeWCTByWOLWMM TapudHbIM MnfnaHam wucxoas w3

pas3nNMyHbIX MapaMeTpoB, CBA3aHHbIX C BbIMOSIHEHMEM ADOOHEHTOM onpedeneHHbIX ycroBui [oroBopa, a Takke WHble
cneumnanbHble npeanoxeHusa Ansa ABOHeHToB. CKMAKM U UHble cneunanbHble NpeariokeHns YyCTaHaBNMBalOTCA B NMOCTOSIHHbIX
WU BpeMEHHbIX (Nepuoa OEencTBUS OrpaHunyeH) NpeanoXeHusiX (akuusx), ycroBusi KOTOpbIX pasmeliatorcsa Ha Cante
Onepartopa, a TaKkke 4OBOAATCA A0 cBeaeHus ADOHEHTOB B MecTax paboTbl ¢ AGoHeHTamu.

7.11. Mpn ogHocTOopoHHeM oTka3e AOOHeHTa OT wucnonHeHns [oroBopa OnepaTtop oOcylwecTBNseT Bo3BpaT
Henspacxo4oBaHHbIX AeHEeXHbIX cpeacTs B TedeHune 10 (aecatu) gHen ¢ gatbl pactopxeHus Jorosopa.
7.12. Ecnn Ha MOMeHT JocpoyHoro npekpaileHus gencrsus [orosopa 6anaHc Jlvuesoro cyeta nmeeT oTpuuaTenbHoe

3HadeHne, To AGOHEHT 0b6a3aH Bo3mMecTuTb OnepaTtopy Cymmy 3a4ofmKeHHOCTU. B crnyyae HeBbinonHeHns AGOHEHTOM AaHHOro
obs3atensctBa OnepaTop BnpaBe HanpaBWTb UCK B CyAd O B3biCKaHWM C ABOHEHTa CyMMbl 33J0SIKEHHOCTU U MPUHATL WHbIE
Mepbl, NpeayCMOTPEHHbIE AEVCTBYIOLLMM 3aKoHodaTenbcTBoM Poccunckon ®egepaumu.

7.13. ABOHeHT onnauynBaeT Ycnyrm nocpeacTBOM aBaHCOBOW CMCTEMbI onnaThbl (aBaHCOBOro mnnarexa), ecrv [Jorosopom
unu TapudHbIM NNAaHOM He YCTaHOBMEHbl YCMOBUS U MOPSAOK NPUMEHEHUS KPeOUTHOW CUCTeMbl onnaTtbl (OTMOXEHHOro
nnarexa) NMbo coyeTaHne ykadaHHbIX CUCTEM onnaThbl (nnaTexen).

7.14. ABaHcoBag cucrtema onnarbi:

7.14.1. INpw onnaTte Ycnyr nocpegcTBOM aBaHCOBOro nnarexa ADOHEHT BHOCUT Ha JlnueBor cyeT AGOHEHTCKyto nnaTty
A0 JaTbl Hayana HoBoro PacyeTHoro nepvoga, 3a KoTopbivi npom3BoamTcs onnara. [pu aTom BHeceHne nepon AGOHEHTCKON
nnatbl AGOHEHT OCYLLIECTBMAET OQHOBPEMEHHO C OMfaTon YCcnyru no npeaocTaBneHunto JOCTyna, eCnn MHOe He YCTaHOBIEHO
TapudHbIM NaHoMm.

7.14.2. CnncaHne geHexHbIx cpeacTs ¢ JIMueBoro cyeTa nNpy aBaHCOBOW CUCTEME OMnaThbl B 3aBUCMMOCTU OT YCIOBUI
TapudHOro nnaHa MoOXeT NPOM3BOANTLCS B CNEAyHOLWEM Nopsaake:

- ©XeCyTO4YHO, CyMMa AeHeXHbIX CpedCcTB, noanexaluas cnucaHuio ¢ Jluuesoro cyeta ABOHeHTa, onpeaenseTcs Kak
OTHOLLEHWEe BenuYuHbl ABOHEHTCKOM MnaTbl B COOTBETCTBUM C TapudHbIM nnaHoM K obliemy KOonmu4yecTBy CYTOK B
COOTBETCTBYHLLEM KaneHAapHOM MeCsLE;

nunm

- eXeMeCs4HO B NepBbli AeHb HOBOro PacuyeTHoro nepuoaa.

7.14.3. B cnyyae poctwxkeHuss GanaHca JluueBoro cuyeta 3HaYyeHUs MeEHbLUEro, 4em 3TO Heobxoaumo Ans
OCYLLIECTBIEHNS O4epeaHOro CnucaHusi AeHeXHbIX cpeacts, Onepatop BrnpaBe NPUMOCTaHOBWUTL OKasdaHwe Ycnyr AGOHEHTY.
OkasaHue Ycnyr BO306HOBMSETCA nocre nononHeHus JInueBoro cyeta Ha CymMMy He MeHee, YeM B pas3Mmepe ABOHEeHTCKoM
nnaTbl B COOTBETCTBUM C TapudHbIM NNaHOM, U noraweHus umetowenca y AGoHeHTa 3adomKkeHHOCTU no onnate. [pu aTomM
BO30OHOBMNEHNE OKasaHUs YCNyr NpouMcxoauT B TeveHue 24 (OBafuaTh YeTbIpex) YacoB C MOMEHTa MonofiHeHus Jlnuesoro
cyeTa. B cnyyae He npuoctaHoBneHus OnepaTtopom okasaHus Ycnyr, AGOHEHT 06513aH onnaTtuTb CTOMMOCTb YCNyr, OKa3aHHbIX
OnepaTtopom nocne n3pacxofoBaHnsa AeHexXHbIX cpeacTs Ha Jluesom cyete AGoHeHTa.

[Ona Bo30OHOBNEeHWs okalaHnua Ycnyrn «TenesBuaeHne» AOOHeHT nogaer o6 atom Onepatopy NMCbMEHHOE
3asiBneHve. [na noBTopHoro nogknoveHuss AboHeHTa OnepaTop oka3biBaeT AGOHEHTY Ycnyry no npegocTaBneHuio 4ocTyna,
3a 4yto C ABOHEHTa B3MMaeTCd CTOMMOCTb YCnyru Mo npegocTaBneHwio goctyna. Onepatop okasbiBaeT Ycnyry no
npefocTaBneHntlo JOCTyna MOBTOPHO He paHee noraweHuss AGOHEHTOM WMeRLWencs 3ad0fMKEHHOCTU, a Takke onnatbl
ABOHEHTOM CTOMMOCTM YCnyru No NpefocTaBrieHnio AocTyna u AGOHeHTCKon nnaTthl 3a 1 (oguH) PacyeTHbIi nepuog.

7.15. KpeavTtHas cuctema onnatbi:

7.15.1. MNpwn onnaTte Ycnyr nocpeacTBOM OTMOXEHHOrO Nratexa okasaHHble Ycnyrum onnadmBaroTcss AGOHEHTOM Mo
OKOH4YaHuM PacyeTHoro nepuoga. AGOHeHT 0653aH onnatuTb Ycnyrn He nosgHee 25 (oBaguaTty NATU) KaneHgapHbIX OHEW
nocne okoH4YaHus Pac4eTHOro nepuoaa, ecnu nHoe He ycTaHoBNeHo TapudHbIM NNaHoM.

7.15.2. B cny4yae NpuOCTaHOBMEHUSI OKa3aHWsA YCnyr no MpuUYnMHe HEeCBOEBPEMEHHOW WX OnnaTbl, BO30OHOBMEHNe
okasaHwusa Ycnyr npoussoguTtca OnepaTtopom B TakoM e Nopsiake, Kak aTo onpegeneHo B nyHkTe 7.14.3 [lorosopa.

7.16. Cuet Ha onnaTy Ycnyr BeicTaBnsetca Onepatopom 3a PacuyeTHbI nepuog B 3neKTpoHHON dhopme B JInuHOM KabuHeTe
AboHeHTa B TeyeHune 10 (mecsATn) OHeW co OHA OKOHYaHWA PacuyeTHoro nepuvoga, ecnv [AOCTaBka cdeTa He 3akasaHa
AbBoHeHTOM npu 3aknoveHun [OoroBopa. Ecnn goctaBka cyeta 3akaszaHa ABGoHeHTOM npu 3akntodeHun [orosopa, Onepartop
ocylLecTBnsAeT AOCTaBKy cyeTa Ha GymaXHOM HocuTene no agpecy M crnocobom, ykazaHHbIM ABOHeHTOM B 3asiBrneHuu, He
nosgHee 10 (gecaToro) uncna Mmecsaua, criegytoulero 3a PacuetHbim neprogom. Mpu atom Onepatop BnpaBe BKMOYNTb CHET B
NnaTeXHbI JOKYMEHT ANs BHECEHWS NNaThl 3a COAEPXXaHWE Y PEMOHT XXUIIOro NMOMELLEHUSI U NPeaoCcTaBIEHNE KOMMYHambHbIX
ycnyr. AGoHeHT Bnpaee B Ntoboe Bpemsi MonyyuTb cYeT B MecTax paboTbl ¢ ABGoHeHTamu no ucteveHun 10 (gecatu)
KaneHaapHbIX AHEN ¢ AaTtbl OKOHYaHUst PacyeTHoro nepuoga. HenonyyeHne unu sagepxka B nonyyeHnm c4etoB AGOHEHTOM He
ABMSIETCA OCHOBaHMEM [Af1si 0TKasa OT onnatbl AGOHEHTOM YCRyr UNM OCHOBaHWEM A5 NOMYyYEHNs1 OTCPOYKU MW PaccpOYKK Mo
onnare Ycnyr.

7.18. B cnyyae nogkniodeHnss ABOHEHTOM pa3oBblx [OMOMHUTENbHbLIX YCAyr CnMcaHue AeHeXHblX cpeacTs ¢ Jluuesoro
cyeta ABoHeHTa 3a Takue [JononHuTenbHbIe YCRyr NPOM3BOAUTCA B MOMEHT MX MOAKMIOYEHUS, eCn UHOE He YCTaHOBMEHO
TapudHbIM NNaHoMm.

7.19. CnucaHue geHexHblx cpeacTs ¢ JluueBoro cyeta AGoHeHTa 3a okasbiBaeMble OnepaTopom Ycnyru npovs3BoauTcs B
cnegytoLieM nopsake:

- B MEpPBYI o4vepefb CMNMUCLIBAOTCA CyMMbl 3ag0MmKeHHOCTM ABOOHeHTa, B TOM 4uCrie CpefacTBa B CYET onnatbl
obopynoBaHusi, NPUOBPETEHHOIO B paccpoyKy nnu npeaocTtaBneHHoro Onepatopom AGOHEHTY B NONb3oBaHWe (apeHay);

- BO BTOPYH Oyepedb CMMChIBAOTCA CpecTBa 3a Monb3oBaHWe Ycnyramu, 3akasaHHbiMu AGoHeHTOM B PacyeTHoM
nepuoge.

7.20. HaHHble 0 cocTosiHUM JINLEBOro cyeta (O 3a4MCIIEHHbIX MNiaTexax M CNUCaHWU OEHEXHbIX CPEACTB 3a OKa3aHHble
Onepatopom Ycnyrn) npepoctaBnsitotcs ABOHEHTY B MecTax paboTbl ¢ ABOHeHTamu, npu obpalleHun C 3anpocoM B
KoHTakTHbIN LieHTp no TenedoHy nmbo ¢ ncnonb3oBaHneM AyTeHTUMKALMOHHBIX AaHHbIX Yepes JInyHbIN kKabuHeT.

7.21. ABOHEHT BnpaBe M3MeHUTb TapudHbIA NnaH Ha NoboW Apyrod M3 AEeNCTBYOLWMX NyTeM NO4ayM MUCbMEHHOro
3asBneHusa OnepaTtopy B mectax pabotbl ¢ ABOHeHTaMu uny BoCrnonb30BaBLUMCh PyHKLMOHaNoMm JinyHoro kabuHeTa.

7.22. MpepycmatpuBatoTcs cnepytowme Tunbl TaprdHbIX NNaHOB Ania onnaTthl Ycnyr, okasbiBaeMblx OnepaTtopoM:




7.22.1. bBesnumuTtHble TapudHble NnaHb!:

ExxemecsiuHas ctonmocTtb Yenyr doukcmpoBaHa (ABOHeHTCKas nnata), onpegensiercs TapudHbIM NaHoM U BKOYaeT
B cebsa onnaty Bcero obbema Tpadmka B pamkax Ycnyr B TedyeHue PacyeTHoro nepvoga (aBaHcoBas cuctema onnathbl).
CroumocTb Ycnyr, NpeaocTaBneHHbIX 3a HEMOMHbIA Mecsy, (C AaTbl NOAKMHYEHUS K YcnyraMm 4o KOoHUa Mecsaua, unm ¢ Havana
Mecsila A0 AaTbl OKOHYaHUS OKasaHUs YCryr), paccunTbiBaeTCs NPONoOpLMOHanbHO obLeMy KONMYecTBY KaneHaapHbIX HeN B
3TOM MecsLe.

7.22.2. TapudHble nnaHbl ¢ ONNaTon nNo 06bemy Tpadmka:

ExxemecsuHas cToMmocTb Ycnyr 3aBucUMT OT o6bema Tpadhuka, NPUHATOro u/vnun otnpasneHHoro MNonb3oBaTensCckum
(okoHe4YHbIM) obopyaoBaHueM. Pa3amep exxeMecsyHOn CTOMMOCTU YCnyr onpeaenseTcs Ha OCHOBaHUM AaHHbIX obopyaoBaHus
Onepatopa, oCyLLeCTBAAIOLEro y4eT NponyLLUeHHOro Tpaduka.

7.22.3 KombB1HMpoBaHHble TapudHble NnaThbl:

MuHumManbHas exemecsavHas CTOMMOCTb Ycnyr dukcmpoBaHa (AGOHeHTCKas nnarta), onpegensietca TapudHbIM
nnaHoM u BknoYaeT B cebs onnaTy yCTaHOBMEHHOrO TakuMm TapudHbIM nnaHoMm obbema Tpaduka M CTOMMOCTb YCNyr,
noTpebneHHbIX CBEepX YCTaHOBMEHHOro TapudHbIM nnaHoM obbema Tpadmka, paccyMTaHHy B COOTBETCTBUM C EauHuuen
Tapudukaummn, ycTaHOBNEHHON B COOTBETCTBYOLWEM TapmudHOM nnaHe.

8. PAS3PELLUEHUWE CMOPOB, PACCMOTPEHME YBEOOMINEHWUN (3AABINEHUA) U MPETEH3UNA

8.1. B oTHoweHun BOMpoOCOB, He yperynupoBaHHbIX [loroBopom, MpUMEHSIeTCS [OeWCTBYOLWee 3akoHOAaTenbCTBO
Poccunckon ®enepaunn.
8.2. B cnyyae HencnonHeHns nnu HeHagnexaluero ncnonHeHns OnepaTopom 06593aTenbCTB Mo okasaHuio Ycenyr ABOHEHT

A0 obpalyeHns B cya npeabsasnseT OnepaTopy NpeTeH3nto B NMCbMeHHOW dopme. MNpeTeHansa pernctpupyetca OnepaTopom B
AeHb ee nony4YeHus.

8.3. K npeTeH3uun npunaraetca konusa 3assneHusa n Heobxoaumble AN pacCMOTPEHNS NPETEH3UN JOKYMEHTbI, B KOTOPbIX
AOMKHbl ObITb yKasaHbl CBEAEHWS O HEeWCNOMHEeHWW WNW HeHaanexailem ucnonHeHun OnepatopoM o06s3aTenscTe Mo
[lorosopy, a B crniy4yae npeabaBneHns NpeTeH3nn o Bo3mMeLLeHun yulepba — o hakTe 1 pa3Mmepe NPpUYNHEHHOrO yuiepba.

8.4. MpeTeH3una paccmatpuBaetcs OnepaTtopomM B CPOK, YCTAHOBMNEHHbIN 3akoHoaaTenscTBom Poccuickon ®egepaummn. O
pesynbTatax paccMoTpeHus npeteHanm OnepaTtop 06a3aH coobwmTe ABOHEHTY B NMCbMeHHON cdbopme (no Bblbopy OnepaTopa
- yepes JIMYHbIN KabWHET, NO SNEKTPOHHOW MoyTe NMBO NyTeM HanpaBneHus yBegoMneHus ABOHeHTY KopoTkoro TekcToBOro
COOBLLEHNS UNW NMMCBMEHHOTO YBEAOMITEHNS NO aapecy perncTpaumn ABoHeHTa, ykasaHHOMY B 3asiBEHUN).

8.5. [MpeTeH3un no Bonpocam, CBS3aHHbIM C OTKa3OM B OKasaHWM YCNyr, HeCBOEBPEMEHHbIM WM HeHagnexawym
ucnonHeHneM 006513aTenbCTB, BbiTEKaOWMX M3 [loroBopa, NpeabsABnalTCcs B TeveHne 6 (LecTu) mecsueB C AaTbl OKas3aHUs
Ycnyr, 0Tka3a B UX OKa3aHu1 Unv BbICTaBMNEHWs cyeTa.

8.6. B cnyyae ecnu npeteHsusi npusHaHa OnepaTopoM 06GOCHOBAHHON, BbISIBEHHbIE HEAOCTATKM NoAMexaT YyCTpaHEHMIO
B CPOK, YCTaHOBMEHHbIN AENACTBYOLWMM 3akoHo4aTenscTBoM Poccuickon ®egepaunn.
8.7. Jliobble yBegomneHus (3asBneHust) n npeteHanm AbBoHeHTa B pamkax [orosopa, agpecoBaHHble OnepaTopy,

cocTtaBnsTcst AGOHEHTOM B NMUCbMEHHON (hOPME Ha PYCCKOM S3bIKE W HanpaBnsAoTCs 3aka3HbIM MUCbMOM C YBELOMIIEHNEM O
BPYYEHMM, UK JOCTaBNSIOTCS Kypbepckoi cnyx6oi. AGOHEHT BrpaBe NMYHO NogaTb yBeaoMiieHue (3asiBrieHne) 1 NpeTeHanto
Onepatopy B MecTax paboTbl ¢ AGOHEHTaMK.

8.8. Ecnu nHoe He yctaHoBneHo JoroBopom, pekBnsntamu Onepatopa ans HanpaBneHus yBeAOMIIEHUI ABMSOTCA:

AO «KomnaHusa TpaHcTeneKom»
123112 Mockea, yn. TectoBckas, 8
dakc: +7 (495) 784 6671
8.9. Jlobble yBegomneHus, appecoBaHHble AGOHeHTy, HanpasnsioTcs OnepaTtopoM MNOCPEACTBOM  MOYTOBOWM
KOPPEeCNoHAEeHUMM MO aapecy ycTaHoBkM [lonb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHusi u/vnm pasmelleHust B JIn4Hom
kabuHeTe n/vnun oTnpaekK No agpecy 3NeKTPOHHOM NoYTbl AGOHEHTa, ykasaHHOMY B 3asiBNEHUN, ECNN MHOE He NPeayCMOTPEeHO

COOTBETCTBYHOLUMM NyHKTOM [JoroBopa unm YcroBusiMy okasaHust YCnyr.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHne nNnbO HeHaanexallee UCMONHeHVWe 06A3aTenbCTB, BbiTekarowmx ns foroopa, CTOPOHbI HeECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUMM 3aKkoHoAaTenb,cTBoM Poccuiickon depepavumm.
9.2. Onepatop He HeceT OTBETCTBEHHOCTU nNeped AGOHEHTOM:

- 3a CHWXeHWe KavecTBa oKasblBaeMblX AGOHEHTY YCnyr, ecnu 3To BbI3BaHO HencnpaBHOCTAMM [onb3oBaTensbcKoro
(okoHe4vHoro) obopyaoBaHusi unu AGOHEHTCKOW pacnpenenmMTenbHON CUCTEMBI;

- 32 HEeCaHKUMOHMPOBaHHbIA AOCTYN TpeTbux nuy K Ycnyram u JInyHomy kabuHeTy ABOHeHTa B crnyyae yTparthbl
ABGOHEHTOM AyTEHTUMUKALMOHHBIX AaHHbIX Mnu Nonb3oBaTenbCcKoro (OKOHeYHoro) obopynoBaHUs, 3aperMcTpupoBaHHOrO B
JInyHOM KabuHeTe;

- 32 (PYHKUMOHMPOBAHME W [OCTYMHOCTb OTAESNbHbLIX cerMeHToB CeTn WHTepHeT, HaxoAsMXCsi BHE 30HbI
oTBeTcTBeHHOCTM OnepaTopa;

- 3a cogepxaHue wHdopMauun, nepedasaemMon (nonyvaemown) AGoHeHTOM U (4nu) [lonb3oBatenem npu
nonb3oBaHuKn Ycnyramu;

- 3a NpaBUbHOCTL 3a4ncrneHns ABOHEHTOM OEHEXHbIX CPEACTB Ha JInLEeBo cHeT unm Bo3BpaT AEHEXHbIX CPeACTB B
cnyyae HenpaBWUibHOrO 3anofHeHnss AGOHEHTOM NNaTEXHbIX AOKYMEHTOB;

- 32 CHWXeHWe KavecTBa OKa3blBaeMblX AOOHEHTy Ycryr, ecnuM 3TO BbI3BAHO HeucrnpaBHOCTAMU ABOHEHTCKoM
pacnpenenuTenbHOM cucTeMbl M/vnm ABOHEHTCKOM NNHUK, Haxoasiwencs B MomeleHuu;

- 32 BO3MOXHble HexenartenbHble Ans ABOHeHTa MOCNeAcTBMS, BO3HUKLLUME BCMeACTBUE HEBEPHOrO CriefoBaHUs

ABOHEHTOM MHCTPYKUMAM KoHTakTHOro LieHTpa, nony4eHHbIM MM NOCpeacTBOM TeNedOHHOW KOHCYNbTaLuun.
9.3. B cnyyae HeonnaTkl, HEMOMHOW MNW HECBOEBPEMEHHON onnaTel Ycnyr unu fononHuteneHbix ycnyr OnepaTop Bnpase
B3bickaTb C ABOHEHTa HEYCTOWKY B pasMepe, YCTaHOBMEHHOM 3akoHodaTenbCTBOM Poccuiickon ®epgepaunm. AGOHEHT 06s3aH
ynnatuTb Takylo HeycTonky OnepaTopy B TedeHue 10 (gecATw) kaneHdapHbIX OHEA C MOMEHTa MpeabsBneHus emy
TpeboBaHusi 06 onnare.



9.4. B cnyyae coBeplueHnsi ABGOHEHTOM [ENCTBUW, MNPUBOAAWMX K HapyLleHWto dyHKUMoHnpoBaHms CeTu cBs3n
Onepatopa, OnepaTtop BrnpaBe TpeboBaTb Bo3MeLLeHUsi AGOHEHTOM MPUYMHEHHBIX YOBITKOB B COOTBETCTBUM C OENCTBYIOWUM
3akoHodaTenbcTBoM Poccuiickon degepaumn.

9.5. Onepatop He HeceT OTBETCTBEHHOCTY 3a OCTOBEPHOCTb NpeacTaBnsieMblx ADOHEHTOM CBeOEHUIA.

9.6. Onepatop He HeceT OTBETCTBEHHOCTM 3a mobble AenictBua AbBoHeHTa wu/vnu [lonb3oBaTtens, COBepLUEHHble
nocpeacTBOM MCMONb3oBaHUA Ycnyr, B TOM uucrne 3a paccoinky CIMAMa, BpegoHOCHbIX nporpaMM (BMPYCOB), HapylleHue
WHTENNEeKTyanbHbIX U MHbIX NPaB, a TakkKe 3aKOHHbIX UHTEPECOB TPETbUX NU1L, pacnpoCTpaHeHne MaTepuanoB C HapyLLeHUem
HOpPM [JencTByloLlero 3akoHodartenbctBa Poccuiickon Pegepaumun (nopHorpadmyeckne martepuansl, NpusbiBbl K HACWUMMIO,
CBEPXXEHWUIO BNactTu WM T.N.) U UHblEe AEWCTBUSA, MpOoTUBOpevalune obLEenpuHATLIM HOpMaM UCMOoNb3oBaHUs pecypcos CeTn
MHTepHeT nnu cosgatowme yrposy uenoctHoctn Cetun ceasm OnepaTtopa.

10. OBCTOATENbLCTBA HENPEOOOJIMMOW CUMbI

10.1. CTOpOHBbI 0CBOOOXAAKTCS OT OTBETCTBEHHOCTU 32 HEUCMONHEHWE UM HeHaanexallee UcnornHeHve 0643aTenscTB no
[oroBopy, ecnum [oKaxXyT, YTO MX HEWCMONHEHWEe WNU HeHaanexalliee MWCNOofHeHne NpoM3OLLNO BCNeACcTBME AeNCTBUA
06CcTOATENbCTB HENPEOAONMOW CUMbI.

10.2. CTopoHa, He UCMoMHsiioWwas cBOMX 06513aTenbCTB B CBSI3W C OEUCTBMEM OGCTOSTENBCTB HEMPEeodoNMMON CUrbl,
[OIKHa B TPEXAHEBHbIV CPOK yBeaOMUTb Apyrytlo CTOPOHY O HacTynneHun Takmx obcTosTenscTe. CBMAETENbCTBO, NNOO MHON
AOKYMEHT, BblAaHHbI COOTBETCTBYIOLUMM KOMMETEHTHLIM OpraHoM, SBMSETCA AOCTaTOYHbIM MOATBEPXAEHWEM OeNCTBUst
06CTOATENbLCTB HENPEOAONNMOW CUTbI.

10.3. Hecobniogernne CTopoHOM ycnosun ysBeaomrneHust apyron CTOPOHbI O OeNCcTBUM OBCTOATENLCTB HENpPeogonMmon
cunbl nuwatoT 3Ty CTOpPOHY MpaBa CCbinaTbCsi Ha 3TM OOCTOSITENbCTBA Kak Ha OCHOBaHWE [Ans OCBOOOXAEHMS OT
OTBETCTBEHHOCTW 3a HEWUCMNONHEHNe CBOWX 0653aTenbCTB no [Jorosopy.

10.4. Ecnn obctosTenbctBa HeNpeoonMMon cunbl AENCTBYIOT Ha NpPOTshkeHun 3 (Tpex) nocnepoBaTeribHbIX MecsLEB,
[oroBop MoxeT ObITb PaCTOPrHyT NyTeM HanpaBneHns yBegoMneHus apyron CTopoHe.

11. NOPAAOK YCTPAHEHUA HEUCTNPABHOCTEWN

11.1. Mpn BO3HUKHOBEHWM HEUCMNpPABHOCTEW, MNPENATCTBYIOWMX MONb30BaHM Ycnyramu, AGOHeHT obpalaeTcs B
KoHTakTHbIM LieHTp no TenedoHy Uin 3reKTPoOHHOW noYTe:
TenedoH: 8-800-775-0-775
E-mail: welcome@ttk.ru

11.2. Mpu obpalyeHnn AGoHeHT B 06s3aTenbHOM nopsake ykasblBaeT (HasbiBaeT):

- CBOK hamunuio, UMsl, OTYECTBO;

- ajpec perucrpauuu;

- Homep JlnueBoro cyeTa;

- ABOHEHTCKUI HoMep;

- KpaTKoe onncaHume HeucrnpaBHOCTW.
11.3. MonyunB 3aseBky AGOHeHTa O HeucnpaBHocTu, OnepaTop ocywlecTBnseT ee peructpauuo. B obpalenusi,
HanpaBneHHbIX MO 3MEKTPOHHOW MoYTe, AaTa U BpPeEMS perncrpauun 3asiBkKM yCTaHaBMMBAETCA B MOMEHT NpuMema Nno4YToBOro
COOOLLEHNSI COOTBETCTBYIOLLMM COTPYAHUKOM KOHTakTHOro LleHTpa 1 npu Hanmymm BCeX OaHHbIX, NEPEYUCIIEHHBIX B MYHKTE
11.2 [orosopa. B cnyyae npegocTaBneHMs HemonHbIX AaHHbIX 3asiBKa CUYMTaeTCs HesaperncTpupoBaHHOW OO0 MOMEHTa
npegocTaBneHns Bcex HeobxoanmbliX AaHHbIX.
11.4. Onepatop B cpok He Gonee 24 (OBaguaTy YeTbipex) YacoB MPOBOAMT OMArHOCTWKY HEUCrnpaBHOCTU U coobliaeT
ABOHEHTY NPUYNHY HEMCNPABHOCTU U NpeanonaraemMblii CPOK YyCTPaHEHUS.
11.5. Onepatop ycTpaHAeT HeucrnpaBHOCTW, MPENSATCTBYIOLME MNOMb30BaHWIO YChyramu, B KpaTyawiuMe CPOKW, HO He
nosgHee 7 (cemu) paboumx OHEN CO AHA NOCTynneHust obpaleHnss AGoHeHTa O HeucnpaBHocTW. B crnydae oTcyTtctBuA Y
Onepatopa [ocTyna K MeCTy BO3HMKHOBEHWSI HEUCMPAaBHOCTM MO HE3aBUCALWMM OT HEro npuyMHaM, CPOK YCTpaHeHus
HEeMCrnpaBHOCTU COPa3MEPHO YBENUYMBAETCS.
11.6. HeucnpasHocTn, BO3HMKWKWE no BuHe AGOHeHTa, ycTpaHsaoTca OnepaTopoM 3a [OOMOMHUTENbHYIO Mnaty B
COOTBETCTBUM C AeUCTBYIOLLMM y OnepaTopa NperfckypaHTOM ¥ B COrnacoBaHHble ¢ AGOHEHTOM CPOKW.

12. NNAHOBO-NMPO®UNAKTUYECKUE PABOTbI

12.1. Onepatop BnpaBe NpepbiBaTh OkasaHue YCnyr Ans npoBedeHus NnaHoBO-NpodunakTuydecknx pabot Ha CeTu cBasm
Onepatopa He vauwe 1 (ogHoro) pasa B Mecsl B paboune OHM He Goree 4yem Ha 8 (BOceMb) 4acoB. YKasaHHble paboTl,
npoBoAvMble C MpepbiBaHWEM oOKasaHusi YChyr, He noanexaTr KoMneHcauuum co cTopoHbl OnepaTopa npu YCroBuM
npengapuTensHoro ysegomrneHns AboHeHTa 06 ux nposegeHumn Yepes Cant OnepaTtopa.

12.2. Bpemsi npoBeaeHusi OnepaTopom nnaHoBO-NpodunakTmyeckmx paboT He aBnsieTcs MpepbiBaHMEM OKa3aHWs YCnyru.
12.3. OnepaTop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B OKka3aHuM Ycnyr, Bbl3BaHHble MPOBedeHVWEM BellaTensimu
TEneBU3NOHHbIX MPOorpaMM npodunakTuyecknx paboT Ha TpaHcnMpyembix UMK TenekaHanax.



